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INTRODUCTION

Even lf startlng from dlfferent tradltlons and experiences, in

these Last years, the European Trade Unlon organizatlons have

strenghtened thelr own role ln the promotlon of study, research

projects and tralning tn the fleld of the lmprovement of worklng

condltlons, ln the technologlcal innovatlon process and labour

organlzatlons. This was posslble because the trade ttnion

organlzatlons have lntenslfled the pre-exlstlng relatlons wlth

lndependent and publlc research institutes (unlversitles, or

prlvate structur€s), and have founded own research structures. fn

particular these last structures, that work mainly rtin'r and ''forrr

the trade unlon, gave a very lmportant contrlbute to the

indusLrial relatlons, examintng carefully contents and original

methods of analysls and offering to the trade unlon actlon

knowledge and parteclpation lnstruments. The birth and the

development of this research experience rrilrrr and 'tfortr the trad.e

union can represent a fundamental support, to the development in

Europe of the "social dlalogue'r aims, asserted with the

Consolldatlon Act and 1n the Val Duchesse agreements. For thls,
lt 1s necessary to create an informatlon net, Bn exchange of

common experlences, that allow to know and to acqulre the results

of the research projects carrled out fron the trade unlon

organlzat,lons, and also to spread and to lncrease the results of

research actlvity carrled out by the Foundatlon of Dublln, ln
order to create and to use a common knowledge. wlth this
purpose, the European Foundation for the Improvement of Llving

and worklng Conditlons promoted this survey that aims to give a



2

plcture about the quall-quantttatlve conslstence of institutes,

that in each country are engaged ln the study of the improvement

of worklng conditions, of the technologlcal lnnovatlon process

and of labour organlzatlon. Approachlng to the L992 threshold,

reallzing such an analysls means to try to consolldate a relation

among all European trade unlon research instltutes and between

these ones and the Foundatlon of Dublln, that can help to

establish a coordlnate research actlvlty wlth the awareness to

belong to a same wlde system. Of course, thls effort has the

objectlve need to be supported through special policies, ln tlre

lnterest not only of the trade unlon itself, but also in the more

general interest of the social dlalogue in a European dimension.

If such an exchange of information ls carried out in a fast and

efflcient way, 1t w111 be posslble to put tnto practice common

strat,egles of research, educatlonal work and trasmisslon of

knowledge that lmpIy all ava11able informatlon withln the created

system. At present, because of the lack of this agreement at

natlonal and European leve}, , and because of Lhe poverty of

resources that the trade union has for the research, the

supporting alms of the trade unlon actlon and of the soclal

dlalogue are reached wlth lncompatlble tlme and modalltles wlth

the present changement process and rtsk to leave out of

conslderation the European contest, that nowadays ts more and

more an essentlal scenery. For thls reason, another fundamental

objectlve is to promote the transfer of the results of the

research projects and studles carried out by the Dublln

Foundation to the national trade union frameworks: the maln
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lnstrument of thls transfer could be the net of trade ttnion

tnstltutes ldentlfled ln thls survey, that couLd also represent

for the'Foundatlon an Lrreplaceable feedback of the resuLts of

the research projects themseLves. AIl the trade unlon

instltutes or centres lnvolved ln the survey, have affirmed to

share these alms, because they answer.to a real, need. fn the

concluglon of thls report there are some proposals, that are

submltted to the Foundatlonr s and the lnvolved instltutesl

att,entlon, ln order to define future llnes of common action.
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1. METHODOLOGY

The survey, commlsstoned by the European Foundatton for

Improvement of Llvlng and Worklng Condltlons, was carried ottt by

the trade unlon research lnstltutes: SINDNOVA-CISL of Rome,

(lnstltute of CISL for the study of innovation, t,ransformations

1n production and labouF), and WSI-DGB of Dusseldorf (economic

and social research instlt,trte ) ; thls last institute was

substltuted by Sozlalforschung Institut ( social research

lnstitute) of Kasse1 for the realization of the third and last

part.

The survey regarded those centres and,/or institutes that have a

certaln functional autonomy (not properly considered as

flnancial autonomy) establlshed or tied to the national trade

unions and clearly addressed to research, study and training

like a support to the trade union activity, in the fields of new

technologles and industrial relations, working place and

improvement of worklng condltions, working t,ime and core and

perlpherlc work.

The lnstltutes entrusted the survey, have worked in two

different geographical areas: the wsl and later the
,

Sozlalforschung lnstltute investlgated on lnstltutes of the

f ollowlng countries : Netherlands , Belgittm, West-Germany, Gre.at

Brltaln, Denmark, Luxembourg, Ireland.
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SINDNOVA contacted the country of Medlterranean zone: Spaln,

Portugal, France, Greece, Italy. The research, ES agreed wlth

the Foundatlon, was carrled out ln three phases.

The first one almed to acqulre prlmary lnformatlon about the

structure and actlvlty of the trade unlon iesearch lnstitutes.

The gatherlng of dates was made through the the sending of a

flrst request of lnformatlon to the European central

confederatlons. These answered slgnalizlng the institutes and

centres of lnterest for the survey. The first phase ended with

the elaboration of a first report that was presented and

d,lscussed in a conf erence held 1n Brusse1s, on 27t17 28th of April

198g, between the European Foundatlon and the representatives of

the trade unlon lnstltutes indlviduallzed.

Subsequently, began t,he second phase, during which was drawn ttp a

questionnaire for the observatlon of the activities carried out

from the single centres about the overmentioned areas of

lnterest. On the basis of the questionnaire the lnstitutes were

sent, they slgnallzed and commented thelr own research areas,

sendlng lf posslble, some coples of thelr publicatlons,

monographies, and nagazlnes. The dates gathered |n thls phase

were transferred tn the lnterln report, completed and sent ln

November 1989 to Foundatlon of Dublln.

In the last and conclustve phase of the survey was drawn up the

present flnal report. ft is a further study of the resttlts got

from the first two phases, and besldes lt presents:
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- general considerations about the identified

lnstltutes/centres;
analysls of the maln interest and research areas of the

instltutes;
analysls for each country of the trade union organlzatlons and

of lnstitutes and centres slgnalized;

concluslons;

Some lnfornatlve documents regardlng other instltutes and

countrles have been enclosed to the report, even lf outside the

speclflc research fie1d. There were added:

- an informative schedule abottt ETUI (European Trade Union

Instltute);
an informatlve schedule about TUTB (European Trade Unlon

Technical Bureau for Fiealth and Safety) '

Through thls instrument, it was posslble to define a map of

instittrtes with simllar aims and activity at European 1evel. The

institutes about whlch we gathered informatlon are, divlded for

countries:

SPAIN

rstituto slndlcal de Estudos rsE (uGT) - Madrld
(frade union Study fnstltute)

- Unlversldad Slndlcal us (Uso) - Madrld
(Trade Unlon Unlversity)

- Gabinete Tecnlco de Salud taboral (ce.oo) - Madrid
(Technical taboratory for Working Health)

Gablnete tecnico (EIA/STV)- Bllbao
(Technical Laboratory)
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- ARETE Assoclatlon pour la Recherche sur I'Emploi des
Techniques (CFDT) - Paris
(Association for Research on Technologies employ)

centre de Formatlon (ro-ccT) - Paris (Tralnlng centre)

rTALY

IRES

PORTUGAL

ISEFOC

FRANCE

rRES

INPACT

CRDP

SINDNOVA

cEsos

CREL

Instituto Slndical de Estudos, Formacao e
Cooperacao (UGT-P) - Lisbon
(frade Unlon Instltute for Study, trainlng and
Cooperation )

Institut de Recherches Economlques et Sociales
(crDT, cGcT, cGT, CEE/CGC, CGTIFO, FEN) - Parls
(Economic and Social Research Instltute)
tnstltut Pour 1'amElloratlon des Condltions de Travall
(CFDT) - Parls
( Instltute for the Improvement of working conditlons )

Istituto di Ricerche Economiche e soclali
(cclt) - Roma
(Economlc and SociaI Research Institute)
Centro Rlcerche e Documentazione sulIa Prevenzione
(CGIL) - Roma
(Documentation and Prevention Research Centre)

rstttuto per 1o studio dellrlnnovazlone e delle
trasformazlonl produttlve e de1 lavoro (cIsL) - Roma
(Institute for the study of Innovation,
Transformatlon 1n Productlon and ln l,abour)

cent,ro dl Studl Sociali e Sindacall (clst) - Roma
(Center for the study of soclal Questtons and of

the Labour Movement)

centro Rlcerche Economia e Lavoro (UIL) - Roma
(Center for Research on the Economy and Labour)

Istituto per 1'Anallsl dell'organizzaziolre Sociale
(UIt) - Roma
(Instltute for the Analysis of soclal organlzatlon)

rANOS
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GREECE

( GSEE )

BETGIUM

CEPEC

sw

TACT

- HIVA

NETHERLANDS

- DEPARTMENTS

- SDM

DENMARK

( ro)

(FTF)

(fN\r) - Amsterdam

(Conf6d€ration G6n0ral du Travail de crEce)
(General Labour Confederation of Greece)

Comlte pour I'Etude des Problemes de I'Emplol et du
chomage (FGTB -ABW) - Brussel

( Instltute for the study of Employ and Employment
problems )

Stlchtlng Technologle Vlaanderen (FGTB, CSC)- Brussels
(Flemlsh Foundatlon for Technology)

Institut pour I'Amelioration des Conditlons de Travail
(E'GTB) - Brussels
(Instltute for Improvement of Working Conditions)

Hoger Instituut voor de Arbeld (Csc) - Leuven
(Hlgher rnstitute for Labour)

stichting Dinenstverlening Medezeggrenshap
(cNV) - Doorn
( Foundation co-determination services )

FEDERAL REPUBLIC OF GERMANY

HBs Hans Bockler Stiftung (DGB) - Dusseldorf
(Hans Bockler Foundatlon)

wsr Wirtschafts und Sozlalwlssenschaftllsche Instltut (DGB)
Dusseldorf ( Economlc and Soclal Research rnstitute)

tandsorganlsatlonen I Danmark - Copenhagen
(Danlsh confederatlon of rrade Union)

(whlte collar Trade Unlon) - copenhagen
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UNITED KINGDOM

- TURU Trade Union Research Unlt (TUC) - Oxford

LRD Labour Research Department - London

JcF Jlm Convey Foundatlon Cleveland
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2. GENERAL CONSIDERATIONS

Analysing the characterlstlcs of each lnstltute, there are some

common denomlnators and afflnitles.
The survey, was carrled out on twelve countrles, all EEC members:

Spaln, Portugal, France, Italy, Greece, Belglum, Germany,

Netherlands, Luxembourg, Denmark, Unlted Kingdom, freland; for

each country have been gathered information and working material.

The sources were, ln a first moment, the single trade union

confederations, and subsequently the instltutes or organisms

signallzed. For some countries (Luxembourg and treland) it was

not possible to gather sufflcient information, it was referreC

to further investigations.

The instltutes or centres described are linked wlth

confederatlons associate to ETUC (European Trade Union

Confederatlon) with the exception of Gabinete de Salud Laboral

de CC.oo and Universidad Slndlca1 of USo confederatlon.

Sone lnstltutes were founded during the TOles , but the most of

thern were founded ln the 8O1es , to answer the problems of

technologlcal developnrent and soclal and worklng changement.

They have generally a close researchers fu1l time staff but

have external collaborators and llnks wlth external lnstitutlons.

They work with the collaboration and scientific

universltles and special technlcal commettees,

support of the

realizing with
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them research projects and studles.

These lnstitutes, besides, organize seminars to diffuse amotrg the

workers and unlonists the culture and the instruments for

knowledge and bargalnlng of the process of productlve and labour

change. $Ilth partlcular attentlon they study the communltarlan

dimenslon, above all the content,s of dlrecttves regardlng worklng

health and safety and European soclal contest development.

Some of them have a private legal st,atus, others instead receive

funds directly from the confederatlon with which they are

linked. For some of them, partlcular lmportant is the public

f inancing for the research activity. Examining, dt 1ast, t.heir

research actlvity, it could be afflrmed that it regards common

research areas in all European countries, as common is the

economic, social and cultural contest, So it results that the

problems and research needs of a country are simllar to the

other national contests.
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3. MAIN RESEARCH AREAS

The gatherlng of lnfornatlve dates of the single instltutes

regarded three maln research and activity areas:

technoLoglcal and organlzatlonal lnnovatlon

the lmprovement of worklng condltions; working health and

safetY

working tlme.

3.1 Technologlcal lnnovation

The technological innovation sector resttlts to be the most

studled one. In Europe, in fact, itl these last ten years there

was a remarkable increaslng of technological development that

regarded the working, socla1 and economic aspects, causittg in

these sectors J.mportant changements, often problematlc, that

requlred more speclal and appropriate studles, above all from

the trade unlon world, able to glve a contrlbute to acqttire a

global vlslon of the problem and to allow a possible influence

capaclty. The European trade unlon research instltutes are

j.nterested ln the study of the lnnovatlon process ln the worklng

places both from the technological point of view and

organlzational, they observed aspects and trajectories, the

introductive modallties; the grade and the partecipation way of
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workers to the process itself; the consequences are analysed

mainly under three asPects:

professlonal aspect (regarding the changement of workers'

qualiflcatlon);

worklng time (conslderlng the lncreaslng of nlght and

week-end work as a consequence of the lncreaslng of

production);

working place noxlousness (considering the presence of toxic

substances, physical, chemical and biological risks, and

mental and physical stress).

Some lnstitutes elaborated a methodology of stttdy of the new

technologies; in primls the technology ls studied in order to

understand from the sclentiflcal polnt of view the innovative

aspect and the functionlng; in a second phase the potential

changement is observed, this tirne with a critical attltude,

giving a value judgement; the new technology ls seen wlth favottr

if the changement lt causes, ls retained trsocially" acceptable,

if lt guarantees and brlngs employ, if it improves the worklng

conditlons, lf lt, guarantees a compatlble productton wlth the

envlronnentat needs. Numerous are the manuals on the new

technologies, that tend to glve definitions, explanatlons, and

their possible applications in the worklng places and in the

enterprises. Examples of such production can be the research
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project rLremploi et les nouvelles technologlesrr carried ottt by

the Centre de formatlon of Force Ouvrlere confederation;

"Colleciones MaterialesI by Unlversldad Slndtcal of USO; the

publlcation "Blotechnologles and Worklng Condltlons" by

Sindnova.

For the study of introductlve process of lnnovation and of thelr

partecipatlon modalltles of the workers, most part of instlttttes

have reallzed research projects on enterprises and slgniflcant

cases through questionnalres turned to gather the workers

judgement; others have experimented models and instrttments for a

real control of the workers on the innovation process. Some

examples of such studies are surveys reallzed by Gablnete Tecuico

de SalUd Laboral Of CC. OO: rrThomas Hastench casett ; rrCasanovasrr I

by INPACT instltute I'The new technologies 1'; by ARETE :

"Ltexpertise en nouvelles technologiesrr.

Always as far as the workers partecipatlon to the innovation

process is concerned, numerous works demonstrated as lt is

essentlal and prlorlty to develop new capaclties of exerclses of

the right to expresslon, and have glven the trade ttnlon

organlzatlons methodologies od analysls of the enerprlses, of the

technologles, of the organization and worklng condltions. By way

of example we reporte sone tltles of these studj.es, as 'rEtttde

pour la reflexlon syndical sur Ie condult de Project Enrichie'l

carrled out by Inpact; the acts of ISEFOC seminar rros

trabalhadores da banca, seguros e servicos. Face a introdttcao de

novas tecnologiastt; the acts of ISE seminar "Innovaeion
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tecnologlca y strategla slndlcalt'i SDM rrNew Technology and

Partecipatlont'; SfNDNOVA 'rManual on labour and enterpriserr.

However, the research projects results on the whole, conftrm the

extreme dlfflculty of the partecipation process. As also the

research projects of the Dublln Foundatlon demonstrated, the

trade union has poor lnfluence capacity on the present

changements and transformatlons, and thls because of tlre

complexlty of such phenomenons, of the scarse possibllities of

parteclpation provlded for by law or by collective agreements,

and above all, because of the lacking of expert resotlrces at

disposttlon of the trade unlon representatives. We report here

some surveys that deals wlth these aspects, ds 'rAutomation does

not come by itself'r carried out by NIA; rrThe lntroduction of new

technologies in Prlnter (Bertelsman group) " in the period 82-89

reallzed by Gablnete Tecnlco de Salud Laboral of CC.OO.

The new technologies are mainty observed for the prodttced

results. In the professlonal field, there is a professional

level changement,, new qualificatlons are necessary and the

workers, i1 order to hold thelr employ, follow traintng

course; here are some titles of this klnd of studles, as

'rAutomation and quallflcatlon: a unlvocal relationn carrled ottt

by the French lnstitute IRES; HBS "Sozlale Qualiflkatlonen, neue

Technologlen, g€werkschaf tl1che Jugendarbeltr'; HfVA rrNew

technologles and work: the consequences of new technologies. The

point of view of Trade Unlons within the enterprises'r;

eualificazione professionale e contenttti de1la fornazlone
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modiflche professionali ln connesslone con innovazlonl

tecnologlche ed organlzzatlven by IRES-CGIL. Generally, the

introd,uction of a new technology alms to lncrease the

ftexlblllzatton and labour productlvity labour, bttt the

lncreaslng of productlon levels has negative consequences on the

working condltlons. There 15, in factr dh increaslng of night,

shlft and weekend work.

Deallng wlth thls theme ls the research project "Trabajo a turno

y nocturnorr realized by cabinete Tecnico de Salud Laboral de

CC.OO wlth the collaboratlon of rallway trade unlon, where it

was demonstrated that the lncreasing of working accidents depends

on the night work, that changes the biological rhythms of the

worker making him more vulnerable. Some institutes have

analysed, iD particular, the relation anong tecl'rnologlcal

innovatlon, production lncreasing and new wage dynamics. Sttch

analysls are, for examPl€, t'survey in France: New technologies

and bargalnlng wlth trade union organizations'r realized by rRES.

varlous are the comparatlve analysis at international level on

the new technologles and ln partlcular on the diffrrsion of

automatlc equipnents, as for example that realized by IRES 'rt,a

diffuslon des equlpments automatises flexlbles- comparision

internatlonalrr; other lnstead alm to put in evldence the

unpreparedness on the technologlcal aspect of the

European Communlty, and require, the reallzatlon of tnstruments

and policy, necessary to the establlshment of an exchange and

informatlon net; an example of such researc projects can be:

"L'Europe et Ies nouvelles technologiesrr realized by the Cent're
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de Formatl,on of Force Ouvrlere conf ederatlon.

3.2 WORKING CONDITIONS

l,tost part of the lnstltutes of the sample, study and analyse

the. worklng condltlons area, and t,9 reach better thelr alms,

they receive the quallfled sclentlfic support of special research

institute or of university departments of Labour Sociology,

Occupational Health and Industrial Health.

A rlch research and documentation activity 1s carried ottt on the

themes of working safety, chemical, physlcal and biological

hazards preventlon 1n the working place. There were reallzed

numerous manuals or trade union guides concerning special risks

and prevention strategles; some examples of this research

acttvity are "Amiant in Spain" by Gablnetto tecnico de Salttd

Laboral of CC. OO; I'Handling chemical saf ety'r of the Dtttch

institute NIA.

To dlffuse the news gathered on noxiousness of certaln

substances and about professlonal ilIs, the instltutes have

organlzed lnformatlve semlnars, and some tralning cottrses for

workers and thelr representatives; examples of such research

actlvlty can be ttl,e nethode arbre des causes'r reallzed by the

lnstitute INPACT, "SN report n.2 1985, Nuove strategie per la

tutela delle condlzioni di lavoro" carried ottt by SINDNOVA.
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To analyse generally the working environment and the working

condltlons, almost all the lnstltutes have reallzed some research

projects that almed to elaborate methodologles in order to

study the worklng factors: the flrst analysls regards the

mlcrocllmate factors (temperature, ventllatlon, httmidlty);

then are analysed the phlsycal, chemlcal and blologlcal factors

ln the worklng envlronment and the expostlre of the worker; the

physical and mental stress, depending on work repetitlon, on the

increasing of worklng rhythms, oD the working isolation after

the lntroductlon of particular new technologies, oo the night and

shlft work. Connected wlth these issttes are the following

reSearCh projects 'rGuia Slndical" , ttDocttmentog Tecnico-<rr,

"Stress what it is", Methodologles of analysis in the working

conditions" reallzed by Gablnete Tecnico de CC.OO; INPACT

rAnalyser les condltlons de travallrr, rrFace a un prodttct suspect.

eue faire"?; TURU 'fHazards at works'r; HBS "Gesttndheltsschtttz ttnd

Arbeltssicherhelt fur die Arbeitnehmer im Einzel und

Grosshandel".

The common trend is that t,o consider elimlnable the working

noxlousness through the workers' partecipatlon to the control

and prevention systems of the working factors and of the

technological change of the producti.ve process. The need is that

to guarantee the worker speciaL parteclpatlon organisms and

instrunents through which lt ls possible to express own oplnions,

parteclpatlng in thls way to the changements able to improve the

working condltions.
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Many research projects try to study the different working

situatlons and to propose partecipation models of risks

valuatlon; some of these are proposed ln the Gernan and Italian

experlences. There are also many proposals of fittlng of these

models; the partecipatlon models are considered an important

socla1 and cultural conquest. As far as the leglslatton for

worklng health and safety is concerned, some lnstitutes and

trade unlon centres have made normatlve gathering to diffttse in

the worklng p|ace, offering the workers a very good instrttment of

legislative updating of their rights and of the uatiotlal and

communitarial disposals; some examples of sttch activity are

"Brult et sa nouvelle leglslacion't by INPACT; the semltrar of 1988

organized by ISE "Legislacion laboral y condiciones de trabajc el'l

la administraclon pubblica'r .

3.3 WORKING TIME

Today the worklng time is object of an important research

actlvlty. The theme that ls malnly studied, resttlt to be that of

the soclal and economlc repercussions, flexlbillzatlon and

reductlon of worklng tlme. Partlcularly investlgated are the

contractual contents, that ln the dlfferent cottntrles, have

governed the new forns of worklng time organization.

In such plcture, the studies register an increasing of part-time

work, especially ln those productive sectors in which there is
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a high percentage of female employment', like for example in the

textlle or shoe lndustry sector.

This phenomenon, after the productlve restructure and the

decentrallzatlon ln the flrst 80 has had as consequence the

d,eveLopment of domestlc labour, that results made ln a complete

isolatlon and 1t often lacks of trade union and soclal

protectlon. Besldes these soclal and economic consequences, the

work at home results to be a source of physlcal and mental rlsks

for the worker involved; An example of this research activity is

,tMuyer y trabajo" carrled out by the Spanlsh instlt,ute US of USO.

Numerous are the research projects that analysed these and other

forms of hidden economy, 1rr order to provide lnformation and

lnterpretative models of this diffused phenomenon, above aI1, in

the Medlterranean and less developed areas of EEC; examples of

such research actlvit,y are trl,a muyer en 1a economia sumergida"

of Gabinete Tecnlco de CC.OO; ISE "Protection del trabajo en

precario y en la economia sumergidaf'.

The reductlon and a dlfferent organlzatlon of the working tlme,

favourite also from collectlve agreenents, result to be an answer

to the needs of productlvlty control of labour costs and of

employnent, t,hat are often consequent to the introdttction of

new technologtes in the worklng cycles; connected wlth these

themes are the research projects carrled out by INPACT, "t&

brochure CFDT - Sommell a vendre"; HM t'New forms of working

tlme regulatlons- so called Hansenne Projectrr; CEPEC, I'Evalttation
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of pol1cy measure for combatlng long term unemployment ln the

European Conmunitles slnce the 1984 Council Resolutlonr';

IRES-CGIL, "Laboratory of lndustrlal economlcsr'; w$r

"ArbeltszeltverkurzunE. Abbau der Massenarbeltslosigkelt,

Verbesserung d,er Arbelts und Lebensbedlngungenrr.

Some studles, through an examlnatlon of the leglslatlon and

conquests of contractual forms ln the slngle countrles, alm to

characterLze common denomlnator, to understand if really the

labour market and the worklng tlme present a certain homogeneity

of transformation at European level; examples of sttch studies are

"Employs and flexibilization forms: a comparlsion between France

and United Kingdom and among USA, Italy, Germany'r and I'Lack of

stability in one's Job and unionizatlon analysis abottt the

European cases" by the French IRES.

other research projects and study initiatlves on working time

and flexlbllizatlon regard the econonic and soclal consequences

of such transformations related to smalI and mediltm size

enterprlses; connected to thls theme are some stttdies like: WSI rr

Arbeltszelt 1m Umbruch, Analyse unfd Dokumentatlon der neuen

tarlfltchen Arbeltszeltbestlmmungenrr l "F1exlb1e working tlme ln

the flnancing sector personal intervlews of the employeesrl

carrled out by the BeLgian lnstltute HIVA; I'semlnarlo

sull r orario dl Iavoro e 1 suol ef f ettl per 1a sltttazi.one

econonlca e soclale deIla eomunltailr, held in Rome on 2/3/1990

and organized by fRES-CGIL, CESOS, Slndnova and CREL.



4. PRESENTATION OF THE NATIONAL TRADE UNION INSTITUTES
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SPATN

The return to the deurocracy allowed the development of different
trade unlon organlzatlons partlcular brlght on the basls of the
trade unlon tradltlon precedent to the Francolst dlctatorship.
At natlonal level operate in Spaln two big trade unlon
confederatlons, lruGT, that bel0ngs to c's, and cc.oo, thatlnstead for the moment 1s independent. The uso is another
natlonal confederatl0n, but it ls independent from the parties
directl0ns. At reglonal level 0perates ELA- srv, of the Basquereglon. rn these years every confederatlon has devel0ped ownpoLltical organlzatlonal cholces in the research, informatir.rn
and tralning sectors. A common date is represented from thelink that the slngre confederatlon has with universlty structures
or national centres. From the organizatlonal point of view, the
cc'oo has established different Techntcar Laboratorles composed
of unlonists and, experts ln different disclplines. An example
can be cablnete Tecnlco per la salud Laboral that is an organlsm
lnslde the confederatlon ltself. The uGT 1n 19gz estabrlshed therstltuto slndtcal de Estudios, that ls an lndependent organlsm
even if tled wlth the trade union. rn the same way the uso 1n1983 estab'lshed the lnstltute unlverslda. sindical, tied withthe trade unlon, that reallzes tralning, informatlon research
actlvlty ln support of trade union strategies. particnrar are therelatlons between the unlversldad sindical and the university ofBarcell0na. As far as the Basque confederation ELA_srv ls
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concerned, the sltuatlon ls at moment in evol*tlon. There is aTechnlcar Laboratory that rearlzes research, tralnlng and
lnformatl0n ln the sectors of worklng condltlons and process oftechnol0glcal lnnovat10n, and 

't 
ls golng to create a speclal

lnstltute' The trade unlon confederatlons and the technlcal
centres agree to partectpate to a pro1ect of corlaboratlon
between European trade unlon research lnstittrtes and the European
Foundatton of Dublin. The confederatlons are golng to organize a
conference about the relatlon between trade unlon and researcrr,
(1ike the conferences held ln Manchester, parts, Rome, Dortmund),
wlth the support of the fifth General Directlon of the European
Communltles commlsslon.
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SPAIN

f.S.E. fstltuto Slndical ESTUDTOS

UGT

C/ Azcona no 53 E-28O228 Madrld phone:

responslble: J.M. Zufiaur
Javlr pin1lla

19 87

s4/t 2s6260L
o2
o3

Narvalsa (dlrector)
( responslble )

researchers: 6 of whlch 2 full tlme

actlvlty: Soclal and Labour poltcles

contacts wlth unlverslty: unofficlal collaboratlons

publicatlon: dossler ' Evolucion social en Espana Lg77-1gg?,r
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2 - The rsE h-as_analysed the labour spanlsh market obtainlngsufflclent aenerar d;t;-'tror whlch G 
"uia"ni-- ii-ir"reasing of:l:r"lffi or staliiiiv i; one's jou. Four 

"""co.I'were mainly
restoring
building
trade
nourishment

ISE rstltuto sindlcal d.e Estudlos
UGT (Union General ae rifuajadores) Spain(rrade union srudt i""iiiii"f

The Istltuto. sindtcal de Estudlos (fSU) was recently founded, inl,?fl;. ElS"::, ';" "f,;J:, :li.i:;;;,:t"instiritel-=illionsins to 
. 
ucr

rhe lnstltute is composed of 6 researchers of whlch 2 are f'11t1me, lt operates- at natlonai--iJver, ii- rral- not a widecollaboratlons net, ii-tras rew ieratior" wlth tt; universities,but costant are, ttre wJriiins corraloiiitor" -ii"i'iitn 
universityrnstltute of rndustri"i-do"iof.gy,-ini-witn the federatlon schoolwlth whlch 1t carrles oui-th;-i;;e"-u'n'ron training actlvlty.

The ISE carrles out a wld,e ac_tlvity, making strrdies relative tosone aspects of the labour.worrd, -oi6ani3ing-nu*;;.-;; 
seminars inwhlch a trade union tt,"*"-is. aeaitl-'iun:i_niiis...iii*.pr"udins thelffl:::"rof."i3u$ffi:,"19;;!*fi;J"'"n5"th; ucr'nioio,"r" td tr,"

From the answer given to the. second part of the questionnalre eani: fi:l"i; ilifflj;"j1"-i"i""t" or i"[oui world in -*i.i."r, rhe rs'
- !.t " study of working condltlons- the anarvsis or peiip[;;i" and central work.

1 - Relatlve to the working condltions the rsE 1s goir:g torealize an emplricar --sfuav ;s;;iu"i;; de tas--condiciones detrabajo: sus causas inriuventes"-bt-i;;;rwieving the direct tracreunion representatlveJ in -irr" smarr'"rii"meaium-rir""Jnterprlses ofall productlve sectors except the transport one, publlcadministration qnd financing; --;. ,inierstana their nerception ofthe healrh "ld ";;;il- in. *." ---;;;kffi- ""Iibiirons, 
'relr

partecipatlon in tne preventloni the"Jiuav-ai.ms-iJ-Jerirv or torefuse the hvpothesis'"""oraing'*rri;il ;; an increase of workerswlth atlplc-contraci il--i1r9--""f1'iii:iJJ, folrows a reduction ofthe protecrlon tevet-or'-n"irrh ;;u-;;;;;y and a i""".appricarionof the trade unlon 
""a-"oiiectlve leglslation.
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to put ln evidence the tles of bargalning wlth the economlc
evolutlon of the enterprlse, the economlc necessary for the
presence of temporal workers, uses and abttses of the atipic
bargalnlng, deep analysls of professlonal and working situatlon
of workers wlth temporal contract.

Here ls a Ilst
reallzed:

anno 1987

anno 1988

anno 1989

19 86

19 87

1988

ln whlch you can flnd part of the studtes

I'El derecho de huelga en EsPanarf

f'The soclal deveLopment in spaln 77/78n

rrl,os fondos de capitalizaclon'r
rrConsejos economicos y soclalesrf
'rLa evolucion social en Espana 88r'
''El desempleo juvenll en Espana y Portugaltt
t'Medio ambiente y empleort
trLa estructura retributiva Espanolarl

Anong these ones ls particular interesting 'tEvolttcion social en
Espana", dtr analysis of the social Spanish reality in these last
ten years of democratlc perlod. It is structured 1tr fottr parts:
the first presents the evolutlon of the social trade ttnion
leglslatlon; the second one deals wlth the present workersl
situation; the third one the statal answer to the social
lnequallty. There 1s also an allegate dealing with the social and
economlc dlfferences between Spain and European Communities.

As mentioned, one of the main activlty of the instltute is the
organization of semi.nars. Here is a tist of the meeting held by
ISE:

ItConcertatlon social y empresa pttbblicart

I'Flexibllldad: contraddicclon y realidad"
rrf curso de formacion de formadoresrr
rrlf curso de formaclon de formadores"
rrProtectlon del trabajo en precarlo y en
1a economia sumergltarr

"Reforma de los servlclos de empleorf
"Legislacton laboral y condlclones de
trabalo en la admlnistracion pubbllcarl

rrfnnovaclon tecnologtca y strategia
s indlcal "

"Partecipaclon de los trabajadores en el
control de las prestaciones socj.ales'l

1989 trGlro soclal"
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I'El desempleo Juvenll en eI amblto de
la CEE: Portugal Y EsPana'l

"La protecclon des los trabajadores
ante el desempl.eott

ttCostes salarlaLes y competltlvldad.
Evoluclones recientee Espanola en el
marco comunltarlo y alternativas de
avancert

i

I

I

I
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SPAIN

U.S. UNIVERSIDAD SINDICAL 1 983

uso

Avenlda Pau Claris, n.1 o875o Martorell (Barcelona)
Phone z 34/3 7753131

responslbl.e: Antonlo Martin Artlles

researchers: I of whlch 3 fuLl time

actlvltyr worklng strategles ahd change

contacts wlth universlty: Universlty of Barcelona

publlcatlon: "EL Proyectorr magazlne
informatlve materlals
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unlversldad sindical - uso (unlon slndical obrera) spain
(Tracle Union UniversltY)

The centre operates at natlonal level and it 1s interested mainly
in 1abour, f. its strategles and 1n labour transfornation bttt it
i" op"n"d io the study of the quallty of worklng 1lfe inside the
big enterprlses.

The Universldad Slndlca1 is a research centre
collaboratlon of the unlverslty of Barcellona.
asslstance actlvlty. The centre was created
composed of three people who work ful
collaborators.

The arguments dealt till now were:

n25 Aniversario Carta Fundacional'r

'rEl futuro deI sindacallsmo'r

- rtMuyer y trabajott

- t'sindacato y pecuena empresarl

Besldes the magazine, Universidad
collectlons of studies that deal wlth

- ItCollecclon materialestl

- trCollecclon estudiostl

"CoIleccion dlaposltlvos rr .

that works wlth the
to which gives an

in 1983 and it ls
I time, of five

Sindical publishes three
trade union themes:

organlzed actlvity turned to
seminars which titles are the

universldad sindical publishes a montl'rly trade unlon magazitle
*itf, sociologlcal and lnthropologlcal address which title is I'E1

Projectotf .

every month the magazine offers useful reflexion instrumeuts on a

deterrninate subjeci and its aim is that to spre.ad the trade tttrioit
culture in the trade union itself.

universidad sindlcal carrles out an
the realizatlon of conferences and
followlng:

- Conferencia prospectlva 2OOO: Sociedad y sindicatos.

- curso metodologia

- Emigrantes ciudadones EuroPeos?
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- I glornadas funclon Pubbllca

- Curso tecnoLogla de vla

- curso frutlcultura.
The centre ls quite lnterested ln the European plcture even lf
ii-operates at natlonal. Ievel. There are many references to othe.r
European researches, ln parttcular to the ltallan and German
models.
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SPAIN

cabinete Tecnlco de Salud taboral 1971

cc. oo.

Fefnandez de Ia Hoz, L2 28O1o Madrtd Phone:
34/t/4191750 4L954s4

responstble: Angel carlos Carcoba

activlty: Preventlongealth and safety ln worklng condltlons

contacts wlth unlversltY:
others:

varlous
ConseJo superlor de Investigationes
Cientlflcas;
Ist. Segttrldad e Hlg.

publlcatlon: artlcles on a Trade ttnlon
magazlne : rrGazeta Slndacalrl
books
manuals, treatlses

I

i

I

I
r
i

I

i

I
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Gabinete Tecnlco de salud Laboral CC.OO
(Confederaclon Slndlcal de Comislones obreras)
irechnlcaL Laboratory for worklng Hea1th)

The Gablnete Tecnlco d,e Salud Laboral of cc. oo
tg77 wlth the purpose to glve a qualifled
management staff of the trade unlon ltself.

Spaln

was founded 1n
asslstance to the

It ls conposed of an lnterdlscipllnary grottp of- gxperts in -the
eJonornfc, iegal, occupatlonal health, soclologlcal fields, and lt
has created- a net of relations and cooperatlon with some

,rni*retsltles, wlth sone sclentiflc lnstltutes lj,ke the "Consigllo
iuperfor de Investlgaclones Clentlficos'r (Higher Scientiflc
ReSearch tnstltute), the "fstitttdo de Seguridad e Hlglenerl
(Health and Safety lnstitute) and wlth other research centres,
spread all over the cottntry.

Since Lg77 the Gablnete has been carrying ottt a rich social
research aetlvity wlthln the country abottt the general and
ipecj.flc trade unlon area, havlng as reference and comparision
nark, the lnternational perspective.

fn the range of trade unlon themes presented throttgh the
questlonnaire, the Gablnete seems to be mostly lnterested in the
stuay and, lmprovement of the worklng condit'ions and in the
analisis of the perlpheric and central work.

Of great importance are at, this polnt the following pttblications:
nGuia slndical de seguridad y salud laboral" and the 'rDocumentos
tecnlcos" about the maln rlsks ln the worklng place. These
publlcations explain studies about new and specific methodologies
bt analysls of lfre working pIace, mlcroclima, phisical, chemical,
biologlcal risks, causes and consequences of the physiqrte and
psychical stress and worklng deseases.

To aqulre knowledge methodologies about the worklng conditions,
to iake the noxlousness and to deflne preventlon strategies in
the worklng p1ace, the Gablnetto proposes the Italian
parteclpating model, based on the analysis of.the rlsk factors
lnd on the exploltatlon of the workerrs subjectlvity.

The Gablnete studles the communlty legislatlon (EEC directive for
health and hlgiene ln working place) and lt ptrbllshes the acts
and themes of congresses.

As far as the problem of dlfflcultles tled to the spread of trade
unlon culture ls concerned, the trade unlon in general has trled
some experlences wlthout obtainlng adeqttate results. It has
reglstreied a Lost of afflllatlon from 1980 t111 1986, year in
whlch lt has had an lncrease of support.



37

The Gablnete has reallzed some research projects and some
actlvities in the field of new technologies sending speeific
questionnalres to some dlfferent industrial plants to study the
introductlng process of new technologies and to analyse the
consequences derlved from these changes

It has carrled out some monographlcal studles relatlve to single
companles analysed ln a period from 3 to 10 years, and lt -hasreailzed sone meetlngs fn the 198?, 1989 to ldentify and to
analyse the lntroduitlve causes of new technologles, thelr
consequences and the operative aj.ms to reach.

Wlth partlcular attentlon the nlght work has been studled, ds it
ls rlmarkable increased ln these last years because of the
lncreaslng of the productlon level reglstered by the
enterprlses. More spetifically, ds far as the shift and night
work on the rallways net are concerned, the rallway trade ttnion
of CC.OO has carried out a survey ln which are analysed the
alterations of the biological actlvitles of the staff employed,
the rlsks, the worklng deseases, and the number of night'
accldents durlng the normal rallway traffic.

As far as the rallway traffic is concerned, lt has registered a

tendency :

- to reduce the worklng hours

towards new forms of bargalnlng

towards an lncrease of black work, klnd of work on whlch the
Gablnete ls not able to lntervene.

Numerous are the proposals for futttre research projects that the
Gabinete ls golngrto reallze. The study of the woman lnclttsicn in
the labour market is a priorlty; in a stlrvey of 1986 the
Gablnete dealt with the problem of hidden economy, of the
clandestlne work, of work at home, of part-time work. It has
demonstrated trough the help of lnterwievs and statlstical data
that ln these seciors ls the woman malnly employed, badly pald
and protected.

Other prlorltles are: the study of the bargalnlng ln the shlft
work, of the worklng condltions and trade urilon affiliatlon.

The cablnete ls involved in the publlcatlon of a monthly trade
unlon magazlne ttGazeta Slndlcal" that offers a wlde plctttre of
the present Spanlsh and lnternatlonal trade unlon sltuatlon.

The Gabinete gathers information, data, resnlts of natlonal and
lnternationa.l. iesearch proj ects and lt is lnvolved in the
publication and dlffuslon of tralning leaflets in the working
places. It is helped by new dlffuslon methodologies, by new
bquipment and by the same comunication net wlth the natlonal
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lnstitutes. The Gablnete takes part actively tc the
internatlonal reality, trylng to realize compared researches for
cues and comparlsions.

Here are part of the publlcatlons and researches carried ottt by
t,he cabinete:

Artlcles

A new lndustrlal model for Spaln. Confederation project abottt new
technologles. ( 1982)

Flnal conclusions of the confederation project about new
technologies. ( 1984)

New technologtes and employ. The spanish case. (1986)

New technologles. (1986)

The technological capltal. ( 1986 )

First national research plan: the law abottt science a year
later. ( 1987 )

A contribution on the debate abottt trew techtrologles. (1987)

The militar and industrial complex, technological development
and social structure. (1987)

Transfer of t,echnologies in Spaln. (1987)

The natlonal research plan . (1988)

The technological developnent and the engineerlng sector: t,he
engineers at a crossroads. (1988)

- A national research plan for trans-natlonal capitalism model.

Publlcatlons

Epldemlologlcal index of working health

safety , higlene and 1lfe quality ln the collective bargaining

Flrst part of a dlscusslon relatlve to relations between
science, technlcs and worker movement.

- Stress: what it is.
Syndacallsm, worklng conditions and technological change.
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- finlant ln Spain.

- Methodologles of analysls of the worklng conditions.

Labour organlzation and syndacalism.

Productlvtty.

- Rbsenteelsm.
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SPATN

Gablnete Tecnlco

-t- -------_ -- 
l--- 

--- 
a _ 
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ErA/STt/

-------- -_------ ----_;--

Euskal,duna 11 1 BlLbao 48080 - TeL. 34-4- 4443999

--------

responslbLe: GERMAN KORTABARRIA
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Gablnete Tecnlco (TechnlcaL Laboratory)

ELA/SW Euzko tanglLleen Alkartasuna- Solidarldad de
frabajadores vascos

ELA confederatlon has recently establlshed a Technlcal taboratory

that carries out research actlvlty ln dlfferent sectors, but to

study deeper the Llvlng and worklng condltlons lt, ls going to

found a speclflc centre. The lnstltute !s lnterested ln

collaboratlng wlth the other European lnstitutes t,o estabLlsh an

lnformatlve and exchange network.

l
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PORTUGAL

There are two trade unlon confederatlons: UGT-P belonging to

CES, and INTERSINDICAL. After the return to democracy by the end

of the ?01es, the trade unlon began to develop 1ts activlty and

began a deep experience ln the sectors of tralnlng, information,

research !n support of the trade uniQn actlon and bargalnlng

actlvltY.
The two confederatj.ons establlshed speclfic instltutes and

trainlng centres that operate in the fields of working and living

condltlons, professlonal training during the first working month,

innovation process , consunerrs defence and environmetrtal

protectlon. The uGT in 1986 established an independent

instltute, ISEFOC; the INTERSINDICAL has an organizatlon t:f

centres, offlces inside the confederation itself.
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PORTUGAL

IstLt,uto sindlcal cte
Formacao e Cooperacao

stuClos,
ISEFOC 19 86

UGT.P

rua da Clntura do Porto de Llsboa tt 3B-3 19OO Llsbon

responslble : Plnto Coelho ( general dlrector)

researchers: 9, all full tlme

actlvlty: Improvement worklng conditlons
Defence of consumers
Technologlcal lnnovation
organizatlonal innovation

contacts with universltY:
instltutes: ISCOS

various contacts with other

CFDf
UGTE

publlcation: trNovos Desaf ios'l
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fSEFOC Instltuto Slndlcal de Estudos, Formacao e Cooperacao
UGT- (Unlao General de Trabalhadores) Portttgal-
(irade Union lnstltute for Tralnlng, Cooperatlon and Research)

The ISEFOC eras founded in 1984 during the third UGT congress,
where was approved the foundatton of an lndependent strtrcture'
turned to research and trade unlon tralnlng.

The ISEFOC was founded ln a very complex period for UGT' In fact
ISEFOC was created in 1985, the same year ln whlch Portugal began
to belong to EEC. Therefore, the UGT asks ISEFOC a research
addresses to the European plcture besides the natlonal one, quite
io increase the compailslon , and through It to reach a common
growth.

The ISEFOC pointed out its flelds of lnterest that are:

tralning
- cooperatlon in international projects.

The Instltute is golng to carry out for the next two years a long
serles of seminari and tralning courses, of a part of whlch we

report the titLes:

- A reconvercao industrial nos sectores tradicionals
- A lntervencao na CEE e os trabalhadores portttgueses
Os trabalhadores da banca, seguros e servicos face a introducao
de novas tecnologias

- A reconvercao lndustrlal nos sectores basicos
o sector empresarial do estado, os trabalhadores e a economia

Justlca do trabalho/mudar o que, como?
Politlcas de EmPrego
Modernlzacao da economla no quadro dnm contrato social
ocupacao da zona economla excluslva
Industrla graflcas que futuro?
Os sindacaios e o desenvolvimento reglonal -tras-os-montes
o futuro dos caminhos de ferro portttgueses.

The ISEFOC is golng to provtde ltself with a docttmentation
centre, lt produies lnformatlon about its activlty , the aims to
reach and the last studles.

The ISEFOC ls busy ln the publlcatlon of a monthly trade unlon
revlew whlch tltle ls rtNovos desafiosrt dealing wlth the Ettropean
and Portuguese trade unlon themes

But the rnaln actlvlty of the fsEFoc concerns above all the
tralnlnE fleld.
Even if the lnstlttrte began wlthout a precise methodology, it has
now reached a very good methodlcalness carrying out training
courses in the followlng sectors:

informatlc
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management
- envlronnent

Ianguages
- professlonal training for

enploy
- professlonal tralnlng

representatlves

Besldes, the institute has
1n the CentraL commlt'tee of
CES worklng group as far as

young people loooking for their first

f or workers and trade ttnlon

a representatlve fttnction of the UGT

EEc for tomb convention, and ln the
professlonal trainlng is concerned.

The lnstltute succeeded ln havlng lastlng
European picture and carrles out dlfferent
collaboration wlth fSCOS-CIsL, PROGETTO-UIL
the programs:

COMETT
ESPRIT
PETRA
RACE

relations in the
activlties in

and takes part in

The instltute works also 1n the lnnovative projects PIFE, for the
trade unlon training and collective bargaining'

To put in evidence as the internatlonal collaboration in the
reslarch is fundamental, as you know the PIFE project took origin
from the seminar organized in Florence, ln the trade union CISL
study centre.
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FRANCE

France ls characterised by a rich trade union pluralism that

orlglnated slx trade union confederations at natlonal level:

CrDT, CFTC, CFE-CGC, CGT, CGT.FO, FEN. Particularly strong is ln

trrance the tradltlon of collaboratlon between the research world

and, the trade unlon research. Thls tradltion has consolidated

privileged relations between the slngle confederations and

unlverslty lnstitutes and public research centres. In September

1989 there was a European meeting in Paris rtCooperaticn,

Syndicats Recherchet'. Thls meeting promoted by Labottr Ecol]omy

and Sociology Laboratory of the National Scientific Reriearch

Centre, PUt in evldence the strategic role exerted by IRES, ir

the French experlence. IRES represents a pe.cttliar French case,

being a research instltute tled to all the trade ttni-on

confederations and that aims to be the privileged itlterloctttor of

between the trade union world and the ptrblic research world.

gesides the IRES experience, the French confederations

established own research lnstittttes, to answer specific

research need,; these lnstltutes are tled to the confederations

but thelr legal posltlon result lndependent.
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FRANCE

IRES Instltute de Recherches
Econonl.queE et Soclales t982

ctr'DT, CFTC, CFE-CGC, CGT, CGT-FO e FEN

1 rue de la Falsanderie ?5016 Parls TEL. 33/t4 42275151

responslble: CHRISTIAIiI DEFOUR, JACQUES TREYSSTNET

researchers 11 aLL full tlme

actlvlty: labour organlzatlon,lnr1ovatlon, working condltlons

contacts wlth unlversity; varlous

chronique Internationale
publlcatlons: NotE IRES

Dosslers IRES
Etudes rREs
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fRES (Istltute de Recherches Economiques et Sociales) -France-
CFDT, CFTC, CFE-CGC, CGT, CGT-FO, FEN

(Economlc and Social Research fnstitute)

The IRES was founded ln Lg82 wlth the agreement of all the trade
unlon organlzations: CFDT, CFTC, CFE-CGC' CGT, -CGT-FO' FEN, and
wlth government agreement ,too, who factlltated the development
of french trade union research, by glving money resotlrces' httman
and organlzatlonal resorces, a seat and some fttnctlonaries'

THE IRES is an assoclatlon and lt ls composed of a Board of
dlrectors : 9 trade unlonists

9 sclentiflc Persons
4 government representatives;

and of an Executlve Councll: 5 representatives of trade union
organizations.

The relatlon with the government ls direct wlth the Prime
Minister through the offlcer for the rrPLANrt.

The total flnancing contribnte is of t7 milions of French francs,
so dlvlded:
- t/3 for projects of common researches tisted by the 1989-94
program-Z/5 for projects of the slngle confederations, which results are
a common patrimony.
To thls ilnancing can be added other contribtttes derived from
external actlvitiis for about an amount of !-2 miltlons with
unlversltles, with some ministries and official organisms and
besldes it ls supported by t,he technlcal Cottncils belonging tc
each federation.

The IRES has a research and information fttnctlon that alms to the
international comparlsion about the economic subjects and abottt
the evolutlon of the systems of professional relations.

From the answer to the second Par
institute seems to be addressed to th

f the questionnaire, the
tudy of:

about the
the ways of

to
es

new technologles
- development and lmprovement of working condltlons
- worklng tlme.

New Technologles.
The lnstltute carried, out a survey in the enterprlses
introductlon of the new technologles to value
consultations of trade unlons.
Relevant are the followlng artlcles:

,,The dlf fuslon of f lexible and atttomatic eqnipment. The
international comParision'r.
- frAutomatlon and qualif lcation : a univocal relationrr.
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Worklng conditlons.
From 1gg3 t111 1gg5 the instltute carried out asanple of 2Og. .enterprlses committees about theculturar actlvltles toi woiters and, thelr famlries.

Working tlme
The fRES has begln. g conparision work among manyabout the deregulatlon oi-rarou; ;;;il"i']Relevant is the article:

srlrvey
social

ona
and

stabillty in oners job and unlonlzatlon: many analysishe European casesr.

article derived another one:
-r'Employs and flexibi]izatlon forms:and Unlted Kingdon. a comparlsion between Franee

Another publicatlon withat analyse the samedlfferent countries:
French country.

European ntrles

unltaires de 13 branches

un bllandes travaux macro_

kof
utt

Lac
abo

ll

From this

11 be carrled out ln 19g9, by 3 researchersobject of t,he precedent arti-cle, - -;;;- i*ongUsA, rtaly, RFD, dll compared wiilr the

The rREs publlshes every three months "Note de I'rREs,'a magazinewhere are reported the works of in" researchers, the articlesrelatlve to the internat,ionat trade unlon 
"iiuiiion, clrroniclesand analysis of the most i*poiianl social events in theindustrlallzed countrles .Besldes, rREs publlshes "chronique rnternat j.onal'r, a magazinethat analyses the main iniernattonit social ana e"onomlc changesln the European countries and in EJe, -too.

This ls a list of studies carrled out by rRES I

DOSSTERS
ta protectlon sociale en FranceLa protectlon sociale dans le mond,e- Le systene monetaire lnternatlonal- Comltes drentreprtse: quarante ans apre- Le commerce internatlonal- La competitlvlte industrlelle

DOCUMENTS

Evolutlon des couts salariauxindustrielles en France
Formatlon comparee des salaires:economlques
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- 
":#i,li"t3"u3firf:,i;gs"tlves 

de la protecrlon socrale dans clnq

"ll.;::ili:1"" 
sectorlelle des salai.res d,ans cinq economles- 

"l:!ltill:"tt"n 
et segnentatlon inrernarlonale des processus

- Automatlsatlon et quallflcatlonstratesies de prlx'et-;;;"lal1satlon.
The-1989-94 programme 1s golng to carry out:a comnon research ar6a. ior 

"ir-iir. researchers about ,,the
:l:":1"*:::":"il;li:";";;J,'i" 

-Jit,iiiiJiji 
",",y researcher ro1 lows

flve vertical areas: technologlcal changes- enterprlses servicesrepresentation forms- analysis of the working creation models- social security
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FRANCE

INPACT

activlty: E

-Instltut . 
pour 1, AmAlioratloncles conditions ae trivaii-- 198s

CFDT

35, rue COMPANS 75019 pARrS Phone t 33/14 42064o5o

responslble: ROBERT VfLLATTE

rgonomy, Health and Safety in Worklng Conditions

contacts wlth universlty: fNRS, ANACT
publLca tlon ! "Face apr oclul tsu spect'f

'fAnaryser 1es conditions de Travail. L'Ergonomie,,
rrl.a Methode arbre des causes
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TNPACT -rnstltut pour I'Amelioratlon des condltions de Travail.FDT- (confederation-riailcai.s"-pJiI"rlitqu" 
du rravarr) France(lnstitute for trt" r*piJ""r"nt or woiiing condlrions)

The lnstltute- TNPACT, (rnstlt|!-nour 1'Anelloratlon des conditionsde Travall) wgs rounaeJ-'i" rgesl-fi i"lorposed oC 4_r"."""chers,rr carries our u ,""""rlii,, aoi:umeniltionl i.iinini 
"".ruity andhas dirrerenr :::F:;"-;iil tnt-,iiiii"iJit_r:", ;i;h "lnrernationallnstltutes of pharmacotoqry.-"ld-r,"iiii-ii"*, _rn"iiiul wationar deRecherche er s""uiii"; --'inno" 

-ag"n"; iatronar poi-iie*eriorarionde condirlons a"-riiilirt]
The study of the ^new technol0gles and of the worklng conditionsare the sectors ln whrci-iiipac,i i" ,""tiy busy.

tfl"t?lrrlirll""ti[r"Si"nnolosies are concerned, were carried our

I":ffi.t:;i:3*:" 
or trade union delesates about the new- I'studles of the new technologies of ilre enterprises,r w'ere ispresented the nrcotn""i:_ :i;;igjin' which --r;; enrerprlseff:li'l;"t*"il:i;iiiit;f.;;#.::if.g,:li ;ill.;::, every,ime- "Enrlchie project,i;-;;;" ,rni.i'."iii*ion about a rnethod thatiii:{i.iiiJ3:ii:i;i**ffi**,Tf;tl" ai,i"i"n,-,rade .;i;;

Ilr"rresults or-inesI ;iffi;:" wllr n"-iunli:il5ril :r"}fftJ ";;;;;
As far as the _working condltions are concerned, rNpAcT hascarrled our a cotrec[ioi or g;iipi;, ro_train the-memner-q of thetilil';:"1:;:,i"i; tii:i*lr"ilfglll:fi ' co*,'"tt"" - i'",r,"r), wrricrr

'rMlssions, ,moyens et fonctlonnement du c'sc*r- ;I$:lif t""-ao"nt""-i"n" r;.iii"iplr".---ru, les accidenrs du
'rta mAthode Arbre des causesil'Analyser les -condrtion" . de 

- travall- Ergonomle n- "Engueter sur leJ 
"oniiiion" de travaiI,,

besldes' there are slngle studies or nonographles:
- Worklng deseases- To face a suspect product. How?- rhe nolse ur,g its f,ei-iJgrsration- 

oft"lirv machine is ".iiiingl.whi"r, klnd of probrems does ir
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I3:""'Hi:3 l,i".fl",':;,'Bi';F .;: ;l;*i;;'j;;;i;1",:l rhe ro',owing
- dlfferentlal age-lng accord,lng thekind of work made- whv do thg a"i"6aieJ--"f. -ciiii'-"Frna 

_s-ome difficurtles lnanalyslng the pronieml-or the worklng conditlons?

'li'if,!"::;:'3:"::,3":l'if,: i#H'.nll""$:";n" docrors st,rrer

tl'":l:;:d':il"in*:::u;:li#:i il::lrll" colraboratlon or experrs

TNPACT has ln progran th:- devel0pment. 
- of dlfferent projects(ersonomlc and tlad"-union sr-udies ;[;;;. the-noiiliii""tion, studyof the reaso.ns_ a""o"aitg whlch- th;- indivlduat--eeuipments ofprotection are not pui--oi, sclentiiicar vulgarizuiion for thetrade union actton' ot -rr"rr"rormaiion. 

arg bargalnlng) and ltproposes rhe realizari;" ;i ;;il;;'ilr""r_"r.,*" ar ntiropean revel;lrFl: :::i"r erreJts-or- tr,. ;;;r;;;icar proi"";; as EspRrr,

TNPACT proposes,.- ln synthesls, studles.about the effects on 
're

workers and on. the tii,i""union_oigiiiiiu]on of trre appricarionEuropean dlrectiv"", --roi 
ixample ;- 

-;h-; 
Bruit directive; studiesfor the rrade union iiroi""r, normariz_arlon ;b;;i-trr" workinshealth and safett ;;" "iriinr"r,t ;;-il;.. lesislarion, appticarioncontrol od rhe rigrsrai-i;;-G-ii.-;n;;;prlses.
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FRANCE

ARETE 1-::o."19tion pour la Recherchesur 1'Emplot des rechniil;; 1 978

CFDT

35, rue COMPANS ?5019 pARfs

responslble: SERGE GAUTHRONET

researchers: 19 of whlch 4 full time

activity: ?echnological innovatlon

contacts wlth CNET

DDASS

(Centre National d'Etude des
.Telecomunicatlons ){Dlrectlon dApartementale delAcElon sanltaire e.t Sociale)

Phone: 33/\4 4}4goiao

publications: publlcations, Studies and, Manual-q
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ARETE Associatlon pour la Recherche sur I'Emploi des Teclrnlqrte
CFDT (Confederation Francaise Democratlque du Travail) France

(Assoclatlon for Research on Technology Employ)

In front of the numerous confllcts ln the working places cattsed
bt " rapld technological changements, t_he CFDT expressed the need
t6 establlsh an lnsiltute composed of computer science experts
and techlclans ln order to recelve a qualified servlce.

The ARETE lnstltute was founded ln
trade unlon confederatlon cfDT even
economlc autonomy.

1978 and it is tied to the
if 1t has large legal and

and social

The lnstltute alns to study and to analyse the soclal
consequences of the informat,lc changes, above all ln the worklng
place.
itinfn 1s malnly lnterested in the study of the followlng research
are,as:

information sclence
flexiblllzation of the informatlon science

concertatlon
trade unlon strategles in front of competerizing
computer sclence and cultural t,ransformation
computer sclence, indlvidual and collective freedom.

ARETE carrles out, besides study and research projects, training
courses, not only ln the French contest, but also at a Etlropean
dlmension, tralnlng European trade unlonists in international
courses organlzed by AFETT (Associatlon pour la Formation
Europeenne des Travailleurs aux technologles ) .

Here are some publlcatlons of the lnstitttte:
Negocler I'ordinateur; t982
l'6xpertlse technologique pour le comite d'entreprise. Pour quoi

falre et comment?; 1985
L' infornatlsatlon des comite d'entreprlse; 1985
L'expertise en nouvelles technologies. Reflexlons et pratiqtles;
L'lniorrnatlon et Ia consultatlon des salarles sur les projets

lnformatlques; 198o
tes syndlcats europeenne face aux nouvelles technologles; 1980
I'explrt exterler Lt la maltrise des chix technologiques par les

comltes drentreprlse; 1984
Technologle de fa communlcatlon et dlalogue soclal dans

L ' entreprise; 1985
trexpertlle en nouvelles technologies. Une nouvelle dynamlqne de

la concertatlon soclaLe en entreprlse; 1987
Une nouvelle forme de mllitantlsme assoclatif. Le militaltlsne

expert;199O
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ALways connected wlth the study of the technological J.nnovatlon,
AiEfi publlshed a volume whlch tltl.e ls rrThe experlence of new
technoioglesn. The study proposes a new reasoned methodology to

"iuay hirder some parillular aspects of the technologtcal
lnnolatlon, looking also for possibLe soLutlons to the
dlverslfled problemE.

1

i

,

I

I

I

I
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FRANCE

CENTRE FORMATION 194I

CGT. FO

av.du MAINE 198 F- 75014 PARIS 33/t 45392203

responslble: PAULETTE HOF11AN (segretalre conf ederaLe )

actlvlty: Trade Unlon Education

contacts wlth other lnstltutes:
INSR, (Instltut NatlonaL de Recherche et Securlte)
ANAci (Agence Natlonale pour I'AmeLioratlon de

Travall )

Condltlons de

pubLlcatlon: monographlc supLements of " Fo HEBDorl
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Centre Formation CGT.FO (Tralnlng Centre)(confederatlon general du Travall f";;; ouvriere) France

IffrJ:l:ii""';;l::].3i""rlillr"" our lrs acrlvlry by the

The maln actlvltles of the centre are:
organlzatton of -tralnlng and documentatlon courses in the fieldof hearth and, sa-fetv-ind-lmprovement, of worklng condltlons lnfront of rechnorogi""l -d';;;;ii;' 

frJ"'""";
study of the new technologles and of thelr use;

""u'3lHrit"llfir[?::1t" 
conditions and presentatlon or rhe health

As far as the new technologies are concerned, Force ouvriere hrealized an interestfng- study . -;;i;emploi 
et les nouvelltechnorogtes". rt _exprirns wriat we have to intend for ntechnologles, for- "lnfoimatiJs,,, ,,micro_eretronicstrtelematlcstr , ,trobot_1csrt , ',of f tce 

"uiom"tioD,, , r,biotechnologies1t anaryses the. woriing'sectors 
'n 

-wrricrr 
new technorogies alntroduced and the 

"on""qu"nces from them derlved.

as
es
ew
lt

lt.

re

rt examlnes the speclfic legislatlon and analysed the Erlrcpeanplcture' puttlng in Jviaence-tne unpi"putednesi of trr" commuuttyto teez for rhe lack oi-it,o"" i;";;;ilgj.es rhat wourd facirirarethe comunication among-irt" stngle *"*u., countries.
wlth the rREs collaboratlon ( rnstlttrte de recherches Economiqueset soclares), force ourrii"r" realized the following studies:
- nDem€tn, dans l.'uslne, Ia robotlquerr- t'La bureautlquert

?::ilr"?:li:31" to a series or learlets concernlns the new

The centre carries out a r1:h. actlvity of study as far as workingcondltlons are_concerned, by trainirg'ti" workers through thepubllcatlons 9t articiesi li-";;fil;;"iion consress acrs, thati".1":S":.:ilil: towiias-' "i"r ;;;;;;;;;; rarhei- ir,in-to workins
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ITALY

rn rtaly there ls a rlch trade union plurallsm characterised by
the presence of three nat10nal confederatl0ns (ccrt" crsl, UrL),
and other mlnor category organizatlons. From the second half of
seventles tllL second half of eighties, the three national
confederatl0ns have stlpulated a federatlve agreement; thls
establlshed a Docunentatlon and Research centre about the risks
and hazards in the worklng place, (cRD); thls lnstitute had to
support the trade union actlon on the themes of preventlon,
worklng health through methodol0gles of interventlon and
bargainlng instruments of partecipatlon. The cRD published i'
those years a sclentific magazine 'Medicina dei lavoratori,,
(9{orkers' medicine). rn 1985, after the break of the federative
agreement, there was an end to the cRD action. Each
confederatlon has establlshed own research instltutes, but they
keep a common action that in these last years was characterised
by the cholce of more partecipative structural models and
bargalning pollcy 1n the working prace. To support this policy
were founded some ind,epend,ent research structures 1n the field
of technol0glcal lnnovatlon, lmprovement of worklng conditl0ns
and labour organlzatl0n, that operate in collaboration wlth
pub11c and prlvate research structure and wlth the universltles.
fn November

SINDNOVA-CrSL,

about the theme ilResearch and Trade

General

semlnar

1989, the instltutes rREs_cGrL, cEsos and
cREt-urL organlzed, with the support of DGV _rifth

Dlrectlon of the European communltles commlsslcn a

Unlontt. fn January

of study cn the
1990 the same instltutes organized a seminar
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economlc and soctal conseguences of the worklng time reductlon in
Europe- Taddel report.
cooperatton anong the

inltlatlves demonstrate a new

unlon researih lnstltutes at

These

trade
natl0nar level as a support of the trade union act'on.

l

I

I

l

I

I

i

I

i

I
I

I
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ITALY

s u R erc erRES Econonlche e Socl alt 1988

CGIL

corso d'ftalia n.25 OO19g Rome phone:39/6/ g476L

responslbles; EIlg Glovannlnl (president)
stefano patrlarcd- tair""tortMaghnagl Saul (reiponsinief

researchers: !2, all fuII time

act,lvityi research about soclal status

external contacts : Mlnlstry of Labour, CNR

publicatlon: IRES Materlall
annual reports
fRES economlc serles
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rRES -rstltuto dl Rlcerche Economiche e sociallccr' (confederazlone General* i['"ii"n" iarrora-iorir rtary(Economlc and socl"i--i"u"urch Institute)
rREs-cGrL began ln 7g7g as an institute for economlc and soclarresearch tted to the ccrr... ln iii"-i"ernni;;,--ii, was a researchcollectlve whlch *oirJa' wlth cfurlino emJto ifrrst presldenr),and tater wlth vltt;;i; Foa. rt ;;;-;eorganlzed.as an associarionln 1988. There ur"-ii"o 10ca1 irrrirtui;;--;f -inss ccrr, whlchqarry out research ln co_operation wiirr i"gionli uiion of f ices.rRES research 1s c10se1i 

"Jrn"iit"d'rg the targe and dlfftculrtrade'- unlons questlons- -of i"""ni years. riom stndles onindustrlal democracv *"-trau; *;;;;"; in"iuae ,iuii"" on rhe costractors or rabour "iat ri:::r_;?rd; a macro -economlc analvslsof the development of- varlous sectors and of th; internattonalartlcuration of production and markets.
rRES r"""uT:l^:l 

-l:" professlonal categories, and on socialporicles of lncome transier" ila-;; social-poii"i"" regarding theHIH'H'il".:;"lg:1f3fl" 
-"o*iiJ'nJn. -. 

rREs i*J"ui"r, on rhe irade

rREs carrles out -slngle lgsealc! proj,ects and arso organizes fourpernanent ares of relearch, study and action:
welfare laboratory: the sources gf tl" present crisis in;;'f$""iii,ffffllr;rl,;f:-;;,;;;iiiiuting ia ii- _ii," 

perspecrive

- Pedagoglcal laboratory: ed,ucatlon -with speclf ic ref erence tothe relarlonshlp b;il;;;- trarnins--"ilg orsanizaai;; and ro rrreprocesses of acqulring, eriuoiiii;g il; trasmirtins knowledge.
- Laboratorv of industrial. economics: observatlon of the dynamiesof rtary's most irpoiiJnt proau"iirr" sectors, REcoRD. rt isadmlnlstered by iffi;- -Iogetirer --;ith- 

specif ic cGrL bra'ches( agrlcurture -iooal --crrJmicai--"orr-"rs 
i . . 

commerce, tourism andservtce categorles; *"lui-*oir.".Jl":i!xtir. woir<ei.s and clo*ringmanufacturlng workersi. - i""ora pu6rrJies the resurts of research1n "Record,', 
-"iii""iit"a in ,ono;;;;;;.."ccordins ro secror.

Research on. unemp101m"1t: analyslt.gf the real dyrramlcs .funemplovment in rtaiv-'""4 suro;ul'-iitr, p"iti"uili atrention rothe condltlon.of 
_ynerinfo""a p"i",ln""in- soutfr _rtaly. we publishthe results o-f current- ielearcl ana 

-[n!' 
work of oui semlnars inrrrre6 naterlali", ;nd -iinovatiyg 

wavs or ..tnterpretlng economlc;lfrrsf:u'T" rff3}:,llr;Fi";fflifljf ,,,r.".-'csii nl"*.crrei,
MaJor research projects
The professlons of a devel0ped service sector ( 1gg7 )
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f research and action in order to inltiate social
911, Clsln Ull (1989)

Annual report on income dlstrlbution ln ltaly

Welfare laboratorY
The lmage of welfare in cg1l (198e)

The rights and lncome of cltlzenshlp (1988-89)

A mlnlmum tncome for social enpowernent in France

care work border llne labour'(1989)

Tlmetables and time ( 1989 )

( 1e8e )

Pedagoglcal laboratorY

Dldactic modules for the training of instructors (published by
Ediesse in 7 volumes with the title 'tFormazione alla
formazlone" ( 1988)

Tralnlng of teachers (1988)

Worklng for employment (1988): research action for the training
of perions responslble for social labour policies.

Professional quallflcatlons and the contents of training
progr"ms (1989): professional changes among technicians and
office workers-anilyzed in connectlon wlth technological
innovations and organlzatlonal changes.

Laboratory of lndustrial economlcs

The direct foreign investments of Italy and some
countrles (1988-89):lnternatlonalization
manufacturlng durtng the 80s.

Salarles and lncentivestr (1989) an analysls of varlous forms
retrlbutlon tied to incentives and thelr relatlonship
changes taklng place ln lndustrlal relatlons.

Research on unemployment

The characterlstlcs and general features of ttnemployment in
Italy'f (1989).

Use of the tcassa integrazione ordinaria"r and special benefits
in Itallan manufacturlng ( 1989 ) : analysis and samples of
requests for rrcassa lntregrazione guadagni't made to the
Mlnistry of Labour bY firms

other western
of ltallan

of
tto
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Investlgatlve methods for studying job leavlng by lndustrial
workers (1989, Mlnlstry of Labottr): m€thods by whlch employment
commlsslons and agencles can analyze the soclo-economlc contexts
ln whlch they move.
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ITALY

CRDP Centro Ricerche Documentazlone e
prevenzlone 1985

--_F----

CGIt

coRso D'ITALIA N. 25 00198 ROME Phonet 39/6/A476t

Responslble: GLORIA MATASPINA

Researchers: 6, atl fulI tlme

Activlty: Trade Unlon Educatlon, Environnent

Cont,acts wlth univers ltY: Some Universities
research institutes

and

Publicatlon: Quarterly Magazlne: RASSEGNA DI MEDICINA DEI
LAVORATORI
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CENTRO RICERCHE E DOCUMENTAZIONE SUTLA PREVENZIONE (CRDP - CGIL)
ROMA

Thls lnstltute founded ln september 1985, has these primary

obj ectlves :

to structure a documentatlon centre on working hazards and

harmfulness.

to deflne strategies to flght the damages in the working place

and ln the terrltorY.

To pursue such obJectives, the centre has promoted initiatives at

a natlonal leve] and leads a research project about the relaticns

between technology and health.

Thls proJect includes the creation of an informative system

created with the help of calculators. Inside the project the

instltute tries some educatlonal forms orientated to inform t.he

delegates about the sitttations at risk and to pttt' them in

conditions to be able to reach agreements with t'he cottnterpart

about the eliminatlon of harnfullnesses and relative hazards.

The cent,re publishes the ttRassegna di Medicina dei Lavoratoriil

magazlne. Besid.es, it w111 be publlshed the n.7 suplement of

IARC monographtes about the evaluatlon of cancer-prodttc::i-ncJ

hazards. The centre has relatlons wlth dlfferent national

scientlftcal communitles.
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ITALY

IstLtuto per
delle trasfo

1o studlo cle1l'
rnazlonl produtt

innovazione,
lve e del

SINDNoVA lavoro 1985

CISL

vla Bonconpagnl n.19 oo187
Phone:
Fax:

Roma
39/6/ 44s6676 461288

4743069

responslbles: LORENZO CASELLI
CTAUDIO STANZANI

researchers: 14 of which 7 fttll time

activlty: labour organlzation, analysis of company balanees,
sindnova network, working condltions

contacts wlth unlversity: Facolta' dl economla e commerclo di
Genova i
fst: di Medicina del Lavoro
delltuniversita' I'La Cattolicarr Roma

publicat j.on: - slndnova reports ( lndustrial relatlons )

- Notebooks from the lndustrlal observatory
- Manuals



58

srNDNovA rstltuto -p:T 1o -studio der1,TnnovazioneTrasformazloni proairtiive e del lavoro
crs& (confederazlone rtall_ana-slndacatl.Lavoratori)
JJffijiffi "ff,r;.1fui:iA; 

or inno,,ilion, *ansro

e delle

Italy
rmati-on in

Slndnova ls ,an lnstitute of CISL whose alminnovation, transioi;;;i;;" .in productlon and::i:lffi"trwithln,, a;e-;F;;,, ti-" ilniJ,i"in supporr

ls to sttrdvln labour. Iiof lndustrial
rt began 1n 1985 under.the ausplces.of the crsl confederattonwlth lrs sect-orlai r!i!l-"!*d":-iiil-imetar urr.i_*Jltanlcar), F.rLrA,(textile), 

*ynT'ce--i;h"T1"1r), -' riica.t"onrt*iJtion), FAr (foodindustrv)'-IIt (l"n"r)"rneaiai-ina i'iia (bank-""Jio.r , in the roleof cofounders' in-i[s ii;;i'vJ"i"'iF-acti.vitv, -iri" insritute hascarrled out_ srudres -ina-reseaich, 
"oitJ"i;;-;;;,,,i"nt".y materiaipromored culrurat 

"na-p"rrii"ii..irJin^inn ;;";;;;;;; and seninur" lAt present it - has tles to the rf ederarlon and trre ,inrJn*,s rocar -""'a 
iiif;ffi:r..3i;r"j3: ,;Tj;il:wlth various r".u"i"t-',_*litii"tII* i"g-__ strr_y_ cenrres, wirh::li:l:tl3"it.n6t$i:i;"; ( E';i;:r.,:t;r,"ii:1",.illl"ationii r -ir

slndnova investlgates tl: enterprise 3ng its technol0gical and
organlzational trinsiom"t:olr|;--iri"i"r"iio;;;i;=;o 

secrors ; itsproductivltv 
, "lq ;;;;i;"tiiiiv *'-*itr,in - iri" --nJ* 

context oflndusrrlar ieraiion[,"nr"r";;i;;", *rir.rns ".iriitr;;r, the healrhand safetv of *oii"i", a"t"nJ" ""or -!n;"*'Jiii.ron*"nt. 
rhe"tl;f-:l;ili lii;r;ii;H;"il1" speclfic and p.""i"* conrriburion

The lnstitute,glves substance to these."il: llrouen research and;ffiii:i;;;, ffiiffi;,;i;"iry,F*";:" s,,al ity 
.-or 

contract,,al
Slndnova has 

_ 
publlshed a series of Reports dealing withlndustrlal ,"t!fi9,i'J,"=*ah" pllaiesi;; of 

_ rhe enrerprlse, new
technoros'les. 

. rr t,i"' "rit-gru1J"r,Ji-ii.,"de-rnl 
-aeii,osservar.rioindusrriale" rnote-rooi*iio,n rlre rnauJtri"i--inJJi,iuto.v), 

whichanatvse secrors, ruag"["'lna pi.a."iiii 
"y"r"", ah;,Lnvironnrentaland worklng condi[i"ri". - qrr.' ProclucElve cycles, tn* . 

,ourlng the 1":I_.year, the instltute ?gllshed slndnova _Too1sNetwork (wtrh Ouaalino,n.i: :{J"""iiv lese). _rfri"_..lssue 
of rlreperlodlcal does not "oniiin-studtesii.r"r"arch, ;; is the rule,but rather the computei-iito.rution nl"""uury to the creation ofdata banks on var16u;-- Jontr""t;;l ln'"i", ar firm tever, such as

i5;+ J iiiii, : ir ;;F*rH 
t$iii, 

"ffifi'F,;;'' 
;ji"*r, 

" s e c, 1. n a I
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Network ls a group of crsl, structures associated with slndnova :inthe admlnlstritlon of tn'ese archives. -we 
bring th;;; archives *pto date contlnuousry wrtn-trre rreip-oi instruments which allow usto exchange and siare exprlencls -"na knowledge. Among theseinstruments are g programme for trr" reclasslflcatlon of thebudgets of flrms ("{t& triiJ rs the-fiisi step toward an economic-flnanclal anatysis ot -tne- 

"iii"rii.i..f ; a progranme for theconstructlon of a data bank .;;;;ii;s condltion6; and flnallynorms and asreements for reco""cru"lurlng 
"t;i;;-;i'production.These instruments create 

- new possibllties for lndustrialrelatlons at many revers. They "orriirtut" a common language abreto overcome territorlal and caiegoil""i:divlsrons.-- ini" ranguagealLows us to compare dtfferent iearlties _ whlch apparentry haveIlttre ln common' slndnova wants to siandardlse ceitain klnd oftechnlques so llut they can become available to the wholeorganizatlon, rather than remalnlng in-the rra'as-ot J r** people.

Major research projects
A manual 0n enterprlse and labour: we analyse the enterprise andthe way in whlch 1t actuates new models of partecipation whcseobjectlve 1s to deflne ana reatiJe 

"rioi"" about organizatlon andproductlon according to tig general spirit of slndnova. Here rcehave collecred mateilars -iimed 
;i -i.rifterins.

Blotechnology and working conditions: we consider biotechnoloqieswlth respect to theli ippli"Jti.n.' li" consider the health a'dsafety of workers in 'irris---ii"ral. preventive neasrlres r^rithregard to health and environmentaf e;";tions.
Quaderno n.4 July 1989: problems of industriar strategies inEurope; rabour organlzation 

""a u""idents on--tr.,J job; amongmarble workers; th; creation oi itr"-giimont group; profitabilityagreements at olivetti; an analysis oF-tn" splnnlng industry irrrtaly
rt has carrled out and contlnue to carry out tralning programmesfor the trade unlon reaaeis, research ,rl_rrlr.-'ili'Iirop stewardson questlons of : professlonal --skil1s, - - 

"oiI"Jiirr" Iabourcontracts, secror analysis, pioau"li"iti, _"u--;;;flrabil_iry,analysls of worklng condliion", etc.
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rTALY

cEsos Centro dl Studl soclali e slndacali 1980

crsL

vla Boncompagnl n.19 oo187

Phone:

Roma

39/6/48L877s
4821970

responslbles: Guldo. Baglionl president
Domenico paparella _s""i"ti, y general-

researchers: 4 fulI tlme

actlvity: promotion
pol 1t ical
trade unlon

of studies
problems,

about social andconnected with

external contacts: CNEL ( ftallan natlonal
Economlcs and Labour)Ministry of Labour

CounciL for

publicatlons: dlfferent researeh projects
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Cesos Centro di studl Sociali e Sindacaliclsl- ( conf edetu=ion" JtiiiJni-ri'Ju'""'ii Lavoratorl ) rtaly(center for ttru-siuiv*Ji'ro"i"i-iiu"Jiion 
and Labour Movemenr)rn 1990, Ctsl founded Cesos (Centre !:f the Study of Socialeuestlons and or .h;'-;il"rr-M9u"Til;jl rpig iri*tiiui" coordlnaresand promotes tneoieirt-Ji"ana-emprrrcii studle" on euestrons aboutindustriar reratioi"]'*!o.iir-"iii'"iirlticar pioii"r" connectedwl th unlon act ron, 

---itt" "Jtru"tur" 
urr& 

- -tun.iiorr-o 
i-i"pru, 

"nt 
at i veiiru#"t13'fri":ig-iF,mi:*jj#'Ji#;F;;:.":"[ wha, ;;,;;;;cesos uses 

. 
tfr5ee' t6"J"or- -iriiv".il=",in 

order to study rhesequestions and their if,piiiations-iJi"traae unlons ina wort<ers;
l: . lt . supports 

"ppirif3l .research_ in its variou-s ic.rs6s(svsrematic ullurl "neiiri"i: fof-""irpi--;r, 
";;;.uJi nesoriationat the firm levgJ; -;;-;;; dvnamlcs--Jf-unionization and of unlonstructures, on the u"irJr="n& Jtiiiui"'" of workers);

b. it carries 9ut interdiscipllnary_ studies. f t anal-vsesprocesses and.use a:.rreient moaJs--o-t-..Jriir";;ii;;; some srrucruraliiS' ; "ff" ";h,[ :lf :lli;i" F*;ii}""jl}" J,l i], 
- r r i a 1 re 1 a t i ;,; ; 

- ;;
:. it emphasizes the experiencecomparatlve analysis t eo, instanceindustrlat reraiiln.-i,.' iiiop" t .

of other
in the

countries
reports

titror_rgh
on the

The centre chooses its studles, carries. them out and interpretsthem autonomouslv, -;; ti"tr,. ii"aiiili' 
"t ci-*i.--ri' i" couvi'cedthat the unlons contlnue to o" -"n -iriportant 

centiir element inff;ii"'"i::""'i;r:i"ffi;i: r:ff" ;:*i:;iff!s orsanlzed express 10n,,i

Major research projects
- Observatory for negotlatlon at ftrm leveL:an annual sample oi tne-quaritaiive iia eu"rrtitativenesotlarton tn rnausiii"i ttr*;. -'in'il"ourt 

of thell;"robservatotv igei:;;- i"-t-"ing-puirr"r.,"a in the

aspects ofresults of
co11 ectlon

- observatorv. on the industrlal relations ln rtaly:ror the elsht - ;;;";;;ii"_" year *"---rr"i" -iEili"a 
rhe mosrslsniflcant- ev_ents tn riarrai -i"auJirlal 

. 
reriiiJnJ-aurlns 1es8_ff;r"l" pubrrsrr--in ;";;i-R6"il*;;";i" rnau"i.i"i rerarions in

- Research on professlonal trainlng ln ftaly:
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ln cooperatlon- with rsFol (rstltuto per ro svlluppoformazione professionaie-Jer i"".i"i.iir, La formazionecontrattazlone aziendate;
1n cooperatlon wlth rRES-CGrL and cREL-urLEconomla e tavoro): -rfri trade unionstralnlng: roles, moilels, instruments;

de 11a
nella

(Centro Ricerche
and professional

tn cooperatlon wlth the rnlnlstry of labour: . A pil0t project todevlse ways- of *"ut"irrrg the-6tiJ"iirr"n""" and efflclency ofprofessional tralnlng;
wlth contr'butlons from EEc and, cNR (rtal1an Natlonal counctlfor Research): u "o*piiatlve "i"av"on _indrrstrial relations inill:;"ilt Europe ?fe-rerazioni' -"inaustii;ii-i, 

rtarla e in
1n cooperatl0n with ASAP (Assoclation of petrolium and chemical
iil$ir research on in"L"tive p"v-;ii rltorno des'l lncenrivi,?

- observatory on the values and attitudes of workers: a samplestudy recently concluded;

- 
*"li:tonal studv of crsl trad,e union structures in places of

- Trade union membership ln ftaly 19gO_19gg.
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ITATY

CREt
Centro Rlcerclre
Economla e Lavoro

1981

UTL

vla Salarla n.30 oo198
Phone:

Roma
39/6/ 841984 (1)

(2 ,3 ,41

responslbles:

researchers:

plero Craverl _presldent_
__:l:lntetro Sestlni _secretary general-

, ;;;;;;;;;;;--;;ii-;il
activity: study of the probleme of theeconomy and labour in general,promotion of soclologiial studles

CNEL ( ftalian
external contacts: Minlstries,

National Council for
Economlcs and Laborrr)

cNR (rta11an National council for Research)

publicatlons: t'11 Punto CRELIttThe citlzenrs yellow pages'r
Researches, studles
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CREL Centro- Rlce_rche Econonia e Lavorourt, (unlone_rtallana-iivoratori) riiry(cenrre for Reseui"n-oi*rh; i;;;6*"*iiu Labour)
CREL' centre for Research on the Economy and Labour, began itswork ln 1e81.- rr i;-il-issoclatiorr-i"iirdia-;; ilil", (work rralianunlonl to stud{ trre--proUfems --;f -il" 

economy and tabour insenerat. one oi its-a1f,-+;--C9 iiorJt"- socloloslcal, hlstorlcaland polltlcal ru"""i"h-ina stuareJ. -''ir, l_ine-*iiri--ir,i" alm, .RELorgani.zes dls_cusstons, confer"n.." -and 
"*ninitions . rt alsopublishes books and---documents. rn particular 1t publlshes amonthrv perlodtcar 

";iiil-";;i nilrol cns1,,, Jnc -irn" 
cirlzenrsIiil::rrpases", rnroimiiion ;fr";#'-on rhe soclar rishts of

cREt has earrted out and contlnues to ca*y out numerous researchprojects for. varlous rini".tri;;, --.;;1orl, - locai--tir"u.,", pul:Iicand prlvate instltuteJ, ---rrrms, 
a"soil"tions una-rJi tr.," EuropeanCommunity.

Major research projects

9e9, a project to combat .poverty among the elderty and forrntormatlon on the sociai-ribrrt"-"i 
"iii""n* (in course);

comnlttee for the Business Enterprlses of young people: means ofstrpport for the enterprl""*--oi--ioung people, Ilmits ancjopportunlties for .""pon"E to tne aemiia (in course);
.NEL (rtarlan National counclr for _Economics and Labc'r):organlzation _and use-of !h:-rioi"rv runa 

--ot--il.J 
Ministry ofagriculture ana toresi, -in 

orde, lo--ltuay the activity of ,.reHlsher counclr of i;b;;r o-"t*".r,-tioz iria tst4 (1n course);
Ministry of r'3!9ur: 

. analysts- of the potential for job creaticn ofthe rear estate i"v""ii"nts or -pinii" 
insurinJJ-asencies ( i'course ) ;

Mlnlstry of Labour: acustlc.levels in rtallan lndustry comparedto European reveis. -eiiiv":" or--cJst' b_eneflts shourd the EEcdlrecrive n.188 or-ie _sl6a;e uppriJj"rn Lazio (tn course);url rucst -"::1rf1: and prospects for commerce, tourism and thei#;.?ii ::il::; """i"'l'* irtn'" -ui"i-^to the trurop"an marker or

Tl".il3nl:lJ: Hl?il:i' r"";;illl"?rlirfhe nroductlve strucrures and

ni t lat ive
t987 ) ;

fund for earthquake vlctims, CGfL,C1SL,UIL: training ifor the admlnlsciuii""-Ioil*iit"";-;,-;r'soclal centies (
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Asap (Assoclal-t?l. of -petrolium and 
"h"Il:g1 flrms): chanses lnfi";:::l;ffii *:X:l:JffiTii;;;;i";... ifr"rn."n,"tiu" _Jonrracds 

una

urt -Public Elplorqes: contractual negotiatton ln the pubricsector and 1n tire liircien"" o, trr"-iunii" admlnlsr,iitron;

CNR (Italian natlonal councll for research):automated informatlon 
"y"i"*" and automatizatlonon emplovees ln ttre puuiiJ'aamrnistration;

the impact ofof office work

CNRI operatl
of acttons ta
employment,
proposals;

CNR: a hlstorlcalprerogatives 1n fi

ve and teehnlcal aspects of the economlc evar.uationken in the transporration-sector, ;i;i;-reference tolabour and the unions in-"o far _*--irr"y formulate

ili:l??nn !3o.nS'if::i3:";,"1;:weenemployees or Milanese rlrms

;:ii"'::"r"'3*ii:;fi:ll""r:;:ffi:l rabour policies and pracemenr

cNR: lnformatics and th:. public admlnlstrationorganization processes 
"r,a trr.'ii;e; union action , 

, in rtary,

The European Foundatlon for. the fmproven:lt_ of -1lving and workino;:rfi:ffr";",,'F;;jij,"l*$"r;iiffir;:,'"u in d";i;nr;;^;;;
Interslnd-Asap: appllcation precedents of the right toilfilil;:*'" 1; riifr5. -"ii anarvsis -;r -ninJ- rii*'. with publlc
Mlnistry of pubLlc Education: the Council of Europe,sconrrlbutlon _to 

-cr," riltui"i'"'"nd"'lcnorisiii* intesrarion ofimnlgrants in Europe 
-ana-in 

trre-ueari"riur""n basin;rnterslnd: tr: economlc mind-set of industriar firms as seen :irii*l I : :' ill- ri5.il:lj;:*"li,T;;;; ff , Jl. r r,; 
_ -Jo,in-J 

i i,, po 1 I r i c a I
d
s

nalysls of managerlalIy and cermany.
ldlcal a
usA, rta

urJ
1n

an
rm
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rTALY

s u per sIANOS de11 forganiz zazLone Soclale

UI&

vla Lucullo, n.6

1987

oo187 Roma phone 3e/6/4;;jiSS

VTNTCTO NA?ALI
responslble:

researchers: 6 of whlch 2

actlvity: New professlons,

contacts wlth unlverslty: various

publlcatlon: ttEconomla 
Meseil

f'QuaderniIANOS 
n

fulI tlme

defence of the consumers

(data processlng)

( tnvestlgatlons and researches 
)

I

I

I

I

I
I

I

I
l!r
I

I

I

j
L

I
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IANOS

Tii:::l.: yii'lyi;:t:,iit,,lii,ili,iti:i3i::ti soc iale( rnsrlrure for rhe enJii"i" oi--jo"-iii.orgunlzation)
rt was recently founded,- ln 1gg7, by. urr, to go into more
specificarlv thi tn"r"J-i"raiive'iJ'ri"r flelds oi 

-inrerest 
of theIi'"ff 

" 
:l'* 

" 
;; 

;;:"'""*" 
! : *d;" ::t "*rL l," 

",1 
lin 

n un n 
" 

- 

" " 
., i i i l

Besldes' this lnstltute wants to face problerns of the social rifetradlrlonarlv rarinei*tJ' 
-t1," lri'jJ=uiror,--""ti,,]iiij. ro realizethls ob,ectlve, tr,"-in.i*:!: i"**Inilgia d_";n#1" relatlve rolli""u;flt"i"oi"r*:"";:*j;jr;lg"*:ir" roundatlon or a rraae

n'e mentlon a research carrled out ln lggg concerning a previsiorrof the conrlicts ii"iia-i" 3: "",.t-v"ir!. .rhe *i"r"ir" of crisesare anarysed- togeiher-'wlth 6;";;;;i etemenrs__..Jij rraae unionresunptlon and wilrr ine evorutir;--;;r;i" industriai rerarlo's.The lnstitute-publlshes a l3ltrrrey.magazlne "Economia Mese,, thatdeals wirh tn:_jl:F"iii"iilns. carii"a-oit ov ure__inliitut" irselr::irff:::l:;" i*poiiini"JJiirmuies -;i,;; 
uv. 

"*fJ,n-"i 
" experts and
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GREECE

GSEE - Greek General Confederation of Labour_
The creek ceneral Confederatlon ls the only trade unloninterprofesslonal representatlve organlzation. ft has g3federatlons and g6 reglonal sectlons. After the 2sth congress,the GSEE ls representatlve of all the po1ltlcal organlzed trendsthat are at the moment represented proportlonally to ilreirlnfluences in Board of dlrectors (45 members ) and in theExecutlve committee (15 menbers). rn wg2, the csEE establisrrecl adepartment that almed to organlze the trade union trai'ing and torealize a documentatl0n and research centre. After ,redifficultles inslde the GSEE arisen ln 19g5, ilris departrnentcotrld not answer to the initial aims, above all in the researchfield' T111 now the department carried out few studies about 

'reprofessional trainlng and unemployment. fn the sector of tr:acjeunlon training were realized some semlnars and flve *ationalconferences with the asslstence of the European rrade unicr.lConfederation. The themes mainly discussed were:1. Social Greek legislatlon, in partlcular the laws:
1264/92 ( trad,e union freedom and actlon);

- 1365/AS (soclallzatlon of the lndustrles);
155SleS (Health and Safety Counclls);

- 1767/A5 (Work councll).

The GSEE is now analyslng
foundation of a Tralnlng,
(I.u.E.T.E. ) that wl1l

the possibility and the modalitles of
Documentation and Research fnstitute

be run by a Board of Dlrectors, by a
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flnance responslble and by a coordlnator, who w111 0rganize thelnstltute' activity malnly 
'n 

three sectors: trainlng,docunentatlon and research, There wlll be organlzed dlfferentsenlnais; and w111 be carrled out surveys about the soc1a1rlghrs' rrade unlonlsts dlsmlssal, n"r"ra" ;;; professlonalrlsk; these surveys w111 be publlshed and thel, ,"""ra" spread lnthe worklng places' rn Aprtl lggo was reallzed a survey aboutthe sltuation of the Greek workers by a prlvat* 
- 

ii"titute tledto csEE' and the results w111 be dlffused ln all the regl0na1 andsectorlal organlzatlons of GSEE.
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BELGTUM

The Belglan trade un10ns organlze thelr research activltles ondlf ferent lever.s in lnstltutlons of dlf ferent t1pes. on the onehand there are research lnstltutes wlthln or very cl0se to thetrade union structure:
Foundatlon Andrc Renard (FAR), Llege, llnked to the walLoonpart of the FGTB/ABW

Hoger Instltut voor de Arbeid (HfVA),
Flemlsh part of the CSC/ACV

Foundatlon fravall_Universite (FTU),
Walloon part of the csc/Acv.

BrusseIs, llnked to the

on the other hand there are research activities organized andcarrled out in co-operation with trade unions within tripartiteor publlc lnstltutlons and sponsored by public programs such as,

Leuven, Iinked to the

- Stlchtlng Technologie Vlaanderen (STV),
trlpartlte board, withln the SERV_progranme
Raad van Vlaanderen);

Brtrssels; leacl by a

( Sociaal Economlsche

rnstltut pour I'Am6l10ratlon des condltlons de Travalr"
Brusse1s, a state financed, lnstltute.

There are moreover lnportant research contacts

( rAcT) ,

the Free

fnstltute
Unlverslty of Brussels (vtlB ) , as
of soclology and the cgpEc (comit6

to instltutes at
for example the

pour l'6tude des
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problemes de l,emplol et du chomage), an lndependent researchlnstltute llnked' to the university, which co-operates malnly withthe FGTB/ABW.



BELGIUM

CEPEC

FGTB

44,avenue Jeanne
642343t-6423521

82

B-1O5O Brussels

t976

and change ofworklng tlrne

S:'i l'",,3i:f l;';lt fffnf, 
.our"'""

responsible : prof. M. ALAuF

researchers 7 ful1-time

actlvity:

Phone | 3Z/z

production
T_echnologlcal innovationcycles, worklng conOition",

contacts with university: Brussels unlversity
publicatlons: critlgue Reglonal, Annee Soeiale,
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FGTB/ABtr'\/ Comit& our I,etude d"q problemes de l,emploi:'..nf;, "*I ffi* ***; t,Srujj f f :o I ;, 
_ 

rn 
" 

_ 
i t r .ii, n,:
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sTV Stlchtlng Te

FGTBT CSC

chnologle Vlaanderen 1 983

Jozef ff Straat
B-1O4O Brussels

L2-L6
phone: 3Z/2/ 2L7o745responslble paul BercknannsLleve Goorden

researchers 15 full tlrne
actlvlty technologlcal change and lnnovationcontacts wlth unlvers lty cathollc un

Free Unlverslty of
ivers i ty of Leuven
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BELGIUM

IACT

::I:__-_ ________
€tabllssenent pubI1c
rue de la Concorde 60 B- 1O5O Brussels phone z 32/2/5118155

responslble M. Pierre Dlrector

Instltut pour I'Am€lioration des
Conditions de Travail

797 I

researchers 7 full tlme

actlvlty improvement worklng conditions, new technologj-es

external contacts various

publicatlons bulletin, dossiers, leaflets
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IACT Institut pour I'Am€lioration des Condltions de Travail
FGTB -BrusseIs-
(Instltute for the lmproving of worklng condltlons)

The Institute pour 1'An&lloratlon des Condltions de Travail was

founded. in fbZe by Arrete Royal and is worklng under th,*
iupJrvtsfon of the labour mlnlstry. It 1s concerned wlth
qui"ttott" of problems of new technologies, tl,e lnprovemqnt- 9f
niJiii"e condiilons and group work. The speclal service of this
instltute are video fllms Loncernlng .worklng problems (visttal
dlsplay units, ergonomlcs, sometlmes in dlfferent langttages'

The connections to the Trad.e Unlons are relatively narrow.
fogetner with the Trade Unions there grere implemented project
gr6ups that project work about robots and the flexlbilisaticn of
iorfing tlme (the worklng time projects are based upon 27 case
studiel ) . otner main isiues are the research work abottt workitrg
conditlons and ergonomics in hospitals and hospital instittttions
foi a1sabled people. Between the IACT and the Dublin fotttrdation
there are working connectlons: the IACT has done researcir work
for the foundatlon about the sitttation in the chemistry - t

brewerles- and metal industrY.

gesides the very close and project- orientated cooperation vrith
the FGTB there are dlfferent forms of cooperation with external
institutes too:

lnstltute-projects, which are accompanied by al1 external
council
- lnstltute-projects t,ogether wlth external experts ( for
instance
iabour medecine, professors from universitles, experts for
questions of social organizations)
- trade union projectJ, in which one or more researchers of the
lnstitute are engaged

combined semlnars to the relevant topics abottt working
conditlons together wlth extern expert's.

The IACT activlty has a natlonal character, even 1f there ls a

cooperation wlth dlfferent internatlonal lnstitutes wlthin EEc,
with the Dublln Foundatlon and the Ettropean Assoclatj on of
national productlvltY centers.
The IACT publlshes:

a bl-monthlY rACT-Bulletln
- Books and biochures about the results of the research

Vldeo fllnrs wlth regard to speclal toplcs.
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BELGIUM

HIVA Hoger fnstituut voor de Arbeld

csc

LEWEN. E. van Evanstraat 2e B -3oOO ph' 32/ t6/ 283111

responslblel L. Lagrou dlrector

researchers: 35 full time

actlvity: economics, labour market and technological innovation

contacts with unlversitY: varlous

publicatlons: monographies, manuals, research projects
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HIVA - Hoger InstituuL voor de Arbeid
CSC - BELGIUM

(Hlgher Instltute for Labour)

Leuven

The Hoger Instltuut voor de Arbeld (H.I.V.A) (Hlgher Instltute
i;i t,ibour) is an lnterdlscipllnary research unlt of the
Cathollc University of Leuven. The alm of the H. f 'V'A ls to
foster the sclentlfic approach to problems at work ln the widest
sense and to contrlbute- to the solution of these problems through
sclentlfic research.

The lnstltute wants to brlng together sclence and practlcal
experlence and so to stlmulate dialogue and co-operation between
the Unlverstty and the workers' movement.
The instltute'also intends to promote dialogue and co-operation
wlthln the Unlversity ltself between the varlous branches,
faculties, and departments that d,eal with aspects of problems at
work. These objecllves may be expressed under three general
headings:

a. scientlflc study
ln past years relearch projects have been conducted ln three
areas:
-economy: thls covers a wide fleId lncluding consumerism' wage

and price policy, social security and the taxation system, l'realth
care at home.
-education and culture; central questlons are: workers' culture,
workerst educatlon, trade unlon activities, part-tirne edttcation
schemes, and care for hanicaPped.
-working conditions: these --projects have concentrated on shift
work, ,lnemployment, technologlcal developments and its soclal
consequences, 

-partecipatlon and consultation at work, new system
of regulat,ln6 worklng hours, and linking educatlon to the labour
market.

b. training and education
research has been carried out into t,he local status of safety
experts, accl4ent preventlon policy, and accident prevention
oriantzitlons ln gelgtum. For several years, courses for safety
experts have been arranged at dlfferent levels '

c. contacts between the UniverSlty and workersr movemetrt
contacts between the Unlverslty world and that of workers are
promoted by organlzlng seml-annual contact days on such themes
is, the qulteriary settor, unemployment, democratlzatlon of the
workplace.- These iontacts are further strengthened by steerlng
committees workj.ng on speclflc subjects and research projects '
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NETHERLANDS

In the ?0s there exlsted a trade unions research lnstitute whlch

was run jolntly by the three big umbrella organizatlons. Thls

lnstltute dlsbanded when the soclallst associatlon joined the

protestant one and became the FNV ( "Federatie Nederlandse

Vakbeweglngu) and when, subsequently' a polarlsation occured

between the FNV and the CNV ( "Christellik Nationaal Vakverbond" ) .

Slnce then a Research Department in the FNV head office has taken

over t,he trade unions' research policies as well as the promotiotr

and coordination of any research work withln the scope of the

FNtr. The head office cooperates with a network of research grctlps

and indivldual scientists at instltutes and in universities. This

cooperation also applies to the bigger lndividual trade ttnions

wlthin the FM/, dS, for example, the "fndustriebond FNV'i which

organizes their co-operatlon wit,h external research grottps via

their own research departments. The CNV, otr the other hand,

malntains its own instltutes for research and consultation, like

for example the SDM ( "stlchtlng Dlenstverlening

Medezeggenschapp" ) , whlch works excluslvely for those trade

unions united under this umbrella organizatlon"

Lately, the two umbrella organlzatlons

and cooperate in the field of research.

In recent years a large range of

institutlons have been 1nstalled in the

have begttn to coordinate

rese.arch programs and

fleld of new technology,
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employment and organisation, for lnstance the programs TAO

(Technology, work and organisation) and BI'E (New

TechnoLoglcal and Economlc PoIlcy Studies Programme) ' The

purpose of TAO ls to pro-vide an lmpetus to design-orlentated

research ln the Netherlands. Two focal research points have

been set up. The flrst is the Maastricht Economic Research

Institute on Innovation and Technology (MERIT), concentrating on

manuf acturlng lndustry, and the second the Era*cmtls

University Rotterdam (EUR) ln co-operation with the TNO Centre

for Technology and Policy Studies (STB-TNO) in Apeldoorn, which

carries out the research on the service sector. Apart from this

speciflc subject TNO is involved in broader industrial researcl:

on technology and society. BTE-programme aims at increasinqr the

understanding of the relationship between technological and

economic development. In this programme research is done on

strbjects as developments in R&D, international co-operation itr

R&D and diffusion of new technology.

In 1986 the Netherlands Organisation for Technology Assessment

(NoTA) has been 1nstalled. Its actlvltles are related to the

soclal and ethical aspects of science and technology. NOTA has

developed the perspectlve of contructlve TA, that is the use <tf

Technology Assessment to improve policy making in enterprises and

in polltics. NOTA is directly responsible to parliament.

FlnalIy, a trlpartlte government commission

ontwekkelings Problematiek Bedrljvsleven" )

called CoB (t'Comissie

decides on research
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projects relevant to the trade unions in the area of new

technology 6nd. 1ts soclal consequences. The committees of this

organlzatlon dlstrlbute a budget of about 3 Mlllion fI ' per

annum for research ln technlcaL-organizatlonal lnnovatlon and

in lndustrial democracY.

In the Netherlands the trade unlons, both dlrectly and

lndlrectly, exert a certaln lnfluence on the wording of research

topics and the allocatlon of projects. Wlthln the framework of a

government fund aimed at stlmulating research, the trade

unlons receive resources for their autonomous use, ol1 the

condltlon that they themselves contribnte the same amount ottt r:rf

thelr own research resources. For the time being this amount

covers a maxlmum of 250. oo0 fI. for the FNV and about 80.000 fI.

for the cNv.

The indlrect way of influencing research is probably more

lmportant. Tripartite committees, i. e. the labottr market

partles, control the most lmportant publically financed

research funds and lnstltutes ln the area of new technology and

humane work deslgn. The research activttles of t'hese

lnstltutes, therefore, partially meet lssues of interest tcl the

trade unlons wlthout their havlng been formally commisstoned.

In additlon, there are a multitude of smaller, independent

research and consultatlon groups, both withln and outside the

unlversltles, whlch make an importanl local contribution
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towards the sorutlon of questlons about work and technleal
deslgn. Thls 1s done through a dlrect exchange with works
counclls and trade unlon groups. Herer w€ see. a vltal strtrcture
whlch:' conslsts of
numerous" contacts

unlts whlch, .however

unlon board.

small unlts whose work ls llnked through
wlth the 'work 

of the trade unlons, small
evade the central control of any trade
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withln the framework of thls study there are twothe FNV head. offlce thai-are worklng on researchwhlch we are lnterested. - -

FNV Departments

FNV Federatie
Amsterdam, tel
Department.

departments inquestions in

the central
of the FNV in

1043 BX
Rese areh

FNlr Research fenartment, headed by Wim spqenger;technology-advlsory board (sieunpuirrt"iecnnology)Ansterdam is arso ittacrrea do tht; -a-"p"itr"nt.

FNV Departmen_t of partlclpatlon, Humanisation of Work and WorkLegislatlon, headed. uv uJicgr wira"i"i'rr"r", pr"i""i, especlallyconcerned wlth health lnd safett-;;;-Iirp"rui*ed and coordinared.
nederlandse Vakbeweging
31 ao 58 1G 3oo contait:

Naritaweg 10,
Wlm Sprenger,

The staff members of these departments carry out liaison andcoordination tasks in three -;;y;;' in relatlon to varionsminlstries and admlnlstratlu" UoJiJ"; 1n relation to externalresearch lnstitutes; and 1n re1"Iion'to inai.viauii-- trade unic'sand other related lnstltutes. The 
--"oop"r"tlon 

wiilr a greaternumber of external re"""rJh g.oup;-tr"I" the pNV from the need tcrun lts own research lnstltuie. e*"ng-itr""" were inde'tifted:
NrA -Nederlands rnstltuut voor Arbeidsomstandlgheden - Ansterdam- (Dutch Institute tor worting gn"iio"*"ntfThe rnstitute alms ;i-i,ipi"ui.ng""'it," quality of workincrenvlronment and' as a poisible - consequence the effectiv6performance of work otg"nitutlons. rne roarcl of the rnstitut,e istripartlte ( four rJpi"""ntatlves eacrr of employers. andempJ.oyees organlsations' inA tfr" gor"rrr*lntl .

TNO/Nrpc - Nederlands rnstltuut voor praeventieveGezondhelds-zorg, Lelden (Dutch-in"Iitut* ror pieventlve worklngHealth).This tnsrltute, wtrtctr h";;;;ri'rn 
""i.i"n""" since tgzg,ls concerned, 9$9.g"t other tnings, wlth research into thepreventlon of ilrnesses ;;d -l;;' promotlon of physicar,psychol0glcal, and colnmunal trearin. The lnstitute- s workfocusses especlarly on 

"orrrs", for ruiirrer trainlng in the areaof communal medlclire.in igbg, inilrii"i''r_y tt " FNV, scientlsts ofthls instltute prodgced, --amongst othei thlngs, a concept for theintegration of work aia tecniofogy --in 
!h" developrnent of newl*3;H;.ln;:""t r""""fiev automatfleren,, ( automuti;;' with soclal
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TNO/STB - Studie centrum voor Technologie en Beleid - Apeldoorn
(TNO centre for Technology and Pollcy Studies).
iit<e the NrpG the sTB ls also an institute attached to tlre big
government research organization TNO (Netherlands organisatlon
ior applied sclence research). Wlthin thls institute the I'work
group -Lechnology and organization'f, trr partlcular, works on

iu.silons relevant to employees.Thl.s department has repeatedly
iecelved research commlsslons from the FM/. In recent years, for

"*"rpf", the followlng studles resulted from contacts with the
trade unions:

Knowledge Tranfer Between the (Sociatr,) Science Communlty and
rrad.e Unions.

Experiences of knowledge transfer between the social science
coirmunity and trade unions, the main issue being the
accessfUlfity of workers ( representatives ) to the knowledge
infrastructure of a country. Toplcs are: new technologies;
quallty of labour; lndustrial relatlons; and the relation
witfr the nationals science and technology policy. Research was
conducted in three countries, e.g. Belgitrm, Austria and Norway.
The study was commissioned by the Ministry of Edrtcatiotr and
Sclence.

-Technology Consultancy eroject for Workers and Work Couucils.

Autumn 1987 the Dtrtch Federation of Trade Unions FNV start.ed a

programme aimed at consulting and supporting workers who are
tnvolved in the shaping of technology and the work organisation.
In order to do thls the particlpatlng unions each installed their
own 1nf ormation and sttpport polnt whiclr in tttrn will be
supported by a central consultancy unit. The FNV consultancy
prbbramme ls subsidlzed by the Ministries of Soclal Affairs and
employment and of Economic Affairs for a period of four years.
rhL fllv goard has commissioned the con-sultancy and evalttation of
the programme to STB.

other recent research items of this unit were:
trTechnologlcal Change and Delevopnent ln Jobstructurerrl
"Short, Cycllca1 and Repetitive Work 1n Indttstry and Service
sectorr'.

STZ - Sttchtlng Technologie en Zeggenschap - Amsterdam
(Research Institute for Technology and Democraty).
Its actlvltles as a consultancy bureau, advislng works councils,
trade unlons and worker-managed firms concerning new technology
they carry out research projects in cooperatlon wlth trade
unlons and other research lnstltutes.
studle Centrum Arbeld en Gezondheid - Amsterdam
(study center for Labour and Health)
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The lnstltut,e alms to carry out interdtsclpllnary investlgatlons
in the problern area of labour and health and to lmplement
scientlfic flndlngs ln cooperatlon wlth those social groups who

work at lnprovlng worklng condltlons.
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sDM - Stlchtlng Dlenstverlenlng Medeseggenschap

clwT slnce L982

Anersfoortseweg 94
3941 EP Doorn
Postbus 9
NL-3940 AA Doorn

Tel. :

Fax:
3t 34 30 16977
31 34 30 12927

responslble: P.c.J. van Delden

researchers:
J. Kulper
J. Bakker

L,C. van de Kieft

activity: Consulting and research work
of technological and organlsational change
with trade unlons and works councils

on problems
in cooperation

cont,acts wlth unlversitles: Vrlje Universiteit, Amsterdam

publications: M + M Magazine
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sDM - Stichtlng Dlenstverlenlng Medezeggenschap
(Foundat,lon Codetermination sercice) .

Doorn

The SDM (Foundatlon Co-determlnatlon Servlces) was founded by the
chrlstian trade unlon organlsatlon CIW and ls concerned
sptciaffy wlth intrdductlon and quallty of codeterminatlon withln
tfie enterprlses. Therefore the lnst,ltute works out opinion
evldences, often under actlve partlclpatlon of the SDM research
otitcers by the representattVes of the codetermination. The
fnstitute tiies to relch balance of power between employers - ald
emplyees. In this coherence the technology consultlng of the
SDM plays ah always more lmportant role for the CNV. Especiall{
i"""ii"it work sirould be done f or seeklng the inf ttence of
cod,etermination rules for the technology innovatlons.

The instltute was founded L982, iE employs for.tr research of f icers
who are fu1l tlme workers. Maln work is done in the consuling of
the representatives of codeternination wlthin the Netherlands by
the following asPects:

- flnanclal-economic
technologlcal

- soclal
organisatlonal
concernlng law Problems
strategical.

Beneath the consultancy the institute works as well in the
research area. Under the title t'New Technology at:d
partlcipation'r an empirlcal project has been carried ottt since
1989. The key quLstlon of this project is: ilHow cau works
counclls use their influence (based on law), in order to control
automatisatlon processes and influence it ln the preferred
directlon?rr

The survey can be divided lnto two parts: an analysing part and a

pirt, 1r whlch actually support and advlce for works counclls is
carrled out. In the flrst part the researchers try to analyse the
effects of automatlsation ln two companies ope.ratlng ln the same
branch. The researchers want to know how work councils handle
the problem of almost or already completed autonatisatiort
proj ects .

In the supportlng and advislng part they try to tlse the
knowledge, 

-bathered in the first part of the project, to develop
a stritegy-model. It ls the alur of the researchers to provlde
the membeis of work councils wlth a structured approach of
automatisatlon proJects. In thls phase the researchers will'
where possible, plrticipate actively 1n meetings of work cottncils
in firis, where ln automatisation project just has been started.

At the whole 18 companies in five
survey.

branches take Part in the
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The German trade unlons traditlonally dispose on own research

instltutes within thelr organlzatlonal structures. The llvlslrr

(Wirtschafts- und Sozlalwlssenschaftllches Institut exlsts slnce

Lg46. Wlthtn the framework of the system of corporate

Codetermlnatlon has been developed in the Hans-Bockler-

Foundat,lon a second important st,ructures organlzing trade union

research activlties. The rrHBSrr organlzes and sponsers trade

union relevant research projects in a network of acadenics at

unlversltles, independent external institutes and research

groups.

Moreover at some unlversltles exist so called rrKooperations-

stellen Wlssenschaft- Gewerkschaft" (Cooperatiotl Centres Science

-Trade Union), partly sponsored by public funds '

Last but not least the DGB disposes today on about 10 "cent.res

for technology advlcet' (Technologie -Beratungs- stellen - TBS),

providing t,he members of works councils with the resttlts of

actual technological and social research, they are as well partly

sponcered by publ1c funds. Besides this officlal structure there

is a network of about 20 to 30 private research and advisery

groups, whlch co-operate with works councils and trade ttnions

rnalnly on the local and the reglonal Ievel.

The major publlc programs to stlmulate research and development

of new technology and forms of work Ilke the programme

'rHumanislerung des Arbeitslebens" (Hurnanisation of working 11fe)

and nMensch und Technik'r (Man and Technology) gave important

lmpulses to the research of the trade union side.
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HBs Hans Bockler Stiftung 1978

DGB

Berta von Suttner Platz 3 D- 4OOO Duesseldorf 30
Phone z 49/Ztt/77780- 777Lzo

responsible: R. KUHLMANN, G. LEMTNSKY

researchers 4 all full tlme

actlvlty: Flnance, cooperatlon, New technologies

external contacts: various

publicatlon: monthly review and some brochttre edltions
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HBS -Hans Boeckler Stiftung _DGB (Deurscher_ceweir'"Jt"it"nund)
(Hans Boeckler rou"a"[i;;;' Federal Republlc of Germany

The HBS (Hans Boeckler stlftung) was 
, 
founded in 197g and lt *scomposed of _four r".uur"rr"i",--.hr"iirr ifi;. _rrri.instltute 

istied to Dc?. 
- *q--ii-';;. 

-gnsased 
-fi 

-research Fromotlon, incooperatton wlth the i"r"itrri"-"Elio.i -gf-tn.-lila""unlon. 
rr islnteresred ln trre 

-loriJw-ii'g 
rrerJs -Ji ictivity:

Jrt:i;lJ-:f:itt*" resuests, prease rerer ro rhe projecr number in

A. New Technologtes

1. Introduction processes

The lntroductlon process has been described in four case studiesilJ:f;ltili"Jl:"4";;r;;;i comparative proiecr ,,workers and New

Srom manlfold experlence in Tgre action - 
- research oriented orcancelllng projeirts--""-r.now tnai -iii"onn"r pranning is in mcstcases considered a resiauar-categori;; managiment. -rr," workforce1s expected to sometrow-iiju"t t6 ti"-&t""d"i-"'ii"irri" assumprlo'fairs' rhe qu3liri"itiJr'-p neej "iJ J*p"cred to be avallabre on

the labour -?r.I;;-j;;;i:" 
,Thy.-tr,"-pltEntiar ar.people as welr a*s

technorosv is usuairv riot belns-opti,iiJ"a. -rhir findlns is moreretevanr to sm-a_tiei' ;;;n, tg- j;;il;- enrerprir""_- (szz, workscouncils in sma]-l enteipii::"1, nui=i"t it ""iii-iJ *i"leadins toconceive 
"u"l_ "Big 

-intultry;'' 
u"-rling capabr" -or-. 

mastering a:i!*i{".r*ltiil:gr. 
-'u'iionir -ini--"oprimized 

pla'nins andThe questl0n-:!oui the tlne elapsed between implementation and
evatuation of. Nr 

"_".*"-'Io-* yiiillEing- to me__ ;;;;;;" usuatly no
evaluation takes ;i;;;. -"rh". 

rntroouciio, of nr is a rrlal and
error process.bur tr,ui" ";ii_a:_;;;;;";;"" enoush as ro rerurn rostatus quo ante. . 

'T-l; 
;;i, way ls a 

-svstem 
or - 

_one 
_way _streetffi:l"of*t',ll"oj; ;:ff airi'Jl""t-ii'I"[rii" ar dirrerent poinrs b*r

2. Parteclpatlon ln plannlng and shaplng
Gernan trade unlons do not_."g. guallty clrcles as a mean to shapenew technol0gies. vi"*ing trrem -;i' itrst_ as an attempt bv
manasement to unaJimin; . regarii codlfied coeeterminationstructures they ;;;-';#'-t"gii'i'i to lgatlze ir,"t sooct ec
practice may be attractiiJ l: ;;k;;; iri-satisivi,ig J"..""1patoryneeds untll ::* uTrgr ;v- rh".;;a;;;dination -r""nin". ,,rr youcanrt beat them, Join ifi"r" --ir-iiJ=ir"'gr"tr" 

"pproa"r,. HBS 
'as
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helped the
research-bas
shop -floor(734, 757).

unions comlng to gripsed information on their sDpractice and underlti;; ?::: bY providins
. rndusrty, ernpiricairn management theory

with
read in
ideas

A concept of ',democratlc1 avou r -o e a 
- 
ar a i" gi I''Ii! r-"ili: i"-.:i'E:iiii lil" _'r" "f. 

* 
lr' : 

nn::;exampre of "codetjimrniiion at tr," 
"orr,praceil]. ,il*pr"" of such

practice have b_.an-;;;iior"a rn---fwo-putrt" 
""r.ril" agencies bv

the works 
"oll:1i-i'.*-;;;l.uli"-.,orti"i conartion ana to develoodenands to 
"lrnn"- trreml'-rf;--p."jlli"igr1_owed i' Jort of acrion-_research approach, ---;'nanouooi-;i;;'dia"iiiJ" *noi' 

to inltiate,:ff;;",iT", T::**"1ru#,, l;i:,:oilI" ii 
- - 

" "" 
t.Ii p 

". te c ipa ro ry
Processes of informatlon and consultation we.-re described in t-:heFFiilirlii:":rr::lT:l:'"ra"i-li.'?inn. u"voni rhe speciricro unaersiana-*re - ii-.'JiifiSi i&i;#;iii,,il;r kij*HfFiil'use made of ltriq ini"ril"tron-uy-..;;;,works 

"oun"il, rtre wcrks
counclt 's straresi". l;-;;;1-ipr.5,r"t"i.Jn, the pr"r"ni"rion of u.reiiiiiiilJ;l. 

t., [r'"-*Jiril::". o"ir,*-uv mgrlseme'r and r]re works

lii:::;,f, r;r,i; " 
",x? I iI iiii*, :::; ; :, 

" 
ii riii, ., : :l I ;' : iir" ii: I

lXr,Jil"nartsiiss"nu""", Trii'.ll!"il.,,"rlf"o 
""tf;H#:._-'llf;il:;

The Handltng-of- conflicts between worf:. councils and managementis highlv iegr,rlateE-iii"tor*uiir"a--ira,rrn. 
ih;--frameworlc of rhe

work constltufion -;;:'* no""u"i]**at i. machlnery__w111 only cone
into nlay if -ii;" iIJu" -"-t ;!ilS,..i; 

"or*.*d. no a rlsht of
enforceabl'e 

-coaeteiilitiition. with ilt, -irr"rJ*i"-,1o 
dlrect andililffii"oi 

1 
?1" ? - 

s avrng -;1"!, 
trr"* i'pri,irent at i on iia" 

"r,up 
in s o r ruronlv --*i"i= ff;:'u:3"il1:l.U;.1r";6tt;:;:il#"f:.:",li,illl"ti;performance,or tne-'-Jrii;r""*i*ii"f, i". moalmosr i'evitabry're

iiii=i]i:te:il:ii;"Tjfii;-;;;p't:i.,:i"'"*" * inJ" 
*.t" 

op".^i t i onactton) then. theie ;;'";"''t_i.ai"IoaliE,tliiilH'L"fite--:*"f:-:,[to the control 
"i- r"fruiiour and B"iior*ance oi---th" ernpl0yeeswhich can be used 

";-;-i;;erage iu [i"i"rn abour 
"iau, issues.

i}:ffiii:1"'::;:3,n;'t:'og" proJecrs !r:r" l'r. been a 1or ordlgrtar i"io"uiioi -J,,a"ffiili:"n{:i;:rt"rlrrlii 
;i;$;ljconrrot porenrlai-iiia ili;". ur"ii--iiiililLirrarion ;iii evoke rishrs-of codetermtn::1"1-ii'ri,'*-erg, --e6;r-=ra=1, 

. ggr t . 
-rn-"re 

have also
been sussesrions now-io, "l::g: . rl,_" rivg1,! or. su"i sysrems ro
ninimlze the poteniiai-or""onirot -(-izli, 

tgg, gggtii,- sss/4sl .3. Results of NT for worklng places
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HBS funds 
"f" too scarce.to_ carry out broad_scalewou'd have .". _fi ;;;;;;"o every e"* ,,.1f:id-:::.1-" surveys (whieriprocess of

: : r i i iis 

" fiTtrqdff]fl*rf{}{''.luffi
retatively
soclology rpubl1c1y frresearchers
research 1n

since TU's .3I: parr tn u:-{1nins currr"IrS'^?' vocarlonat traininoand since 
"o:L:. ;&;"ii illr"-u 

"uv_iniit tr," euiiiiv or trainlnJii-:ll di' i:ii, : :f;; I " 
* i lml I il ii8x _r' " 

o,,. 
"= 

*Ju*J; 

" 
u r r r c u r a i rihandbooks abour rh"";;;; 

"r.ilfffi:"i,,^save 
."""on.. ro proclueeworks 

"oun"ii"-on..Eil l;:rcurricuta and to oiiJi",.".
$ : r ." : : il "| :di" ri,:#*,;fffj:fkdj" imi.ff; . ::fi r* 5,T5i*i,Qualifikation
( changlng patters of working time should be treated in c-,hapter
c.).

B. Working Conditions
1. Dangerous materials and processes
This has no. l::l a.major focus of HBSrundamen t a I ...o:: 

1 
o i.. " 

I i 
"i" 

"." l.:l "ou 
rl_ol "!;:::lr9f :lf :"F": 

_.; 
1,, ; :rrnance and sl-nce. fne-nrJ"-"npation-;f **rr! 

is ;i;;;y known isf;ft"tilS;"" :I-otrrei-iil"iilution"-in-irr" FRg. a"tiiiti"" rhal: do;ii-r"l"ru are usuallv lntesrat"a-in-oie of tr,,"-rJiiowins fields
- 
ifiititffil"Tliiii'ril"Xfirl+'n conditi?,r" y seneral :

lirliin.n:T*. "o.in"iiJ""ii ]"lu:l;i;"T9t i rI g' ",ii"i"n""" we t ry
re r 

"vin i..; J;i;,:;ffT" "p" " 
i i i 

" 

_ _il 
;;iil"ii:;" :i :*" "Ii: 3rr;,:fi . ;;:

- j'1"*': o_r ,Jqsyr, 
_technologles:

ll*iftrtiJ:**r":r":_-i:lEll"fi".liiffl.1' " (,,neue n,?"I: !orr",,,

iiii:#;'$*i;={iiiJi{F""";"'fiti"u$ttr=';"lli{ffif
#ii ;;ii; ils_ ; I : 

*lJ*ff ;l; ..I;l ":,ffi ";; " "in I, 
un jjffj.,," fril

;iii:!ilit's: ntiiFr;",, 
fmainrv b;";' t.tui*a-ii ':il"t;:l:o":il:l nolicy has so rarstructurar 

"9li"v. 
--,,i;; "i5o3"Tf""i.t,y."_:i -j;6 

"rlation ard(o4e, oe;, " toi.,'' 4soir" 
"l;:;".:rr."*riitf:"1:l:;ff#ri"ii:
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future to- d-eal wlth envlronmental.. lssues in the coneretecontext or shop ri;; porrcv.-;.';'ir-;;;;; 
JJr,.1ble ro rink:l;rrfffiffH"t";3;i:tir risis 

"i_ir," work place__ wirh seneral

2. psychologlcal stress

3* :tl;t:*tr"1rlon_ of work is an underl
rera[ea .;-,"ril,;lilgrH worklng ;;;ifi13"31"'i, "f""tl:;t"ill
ii';;3';,1"fi"i' "" una" i. il :iiisl::": " :: :ii.iai, "*: " 

I I :; ;:, I iliief "-pr;;; if;rl""i"i:5T:"'t:i";Tn"t:*ii:j 
f3:r:H*f:":;lntenslflcatlon ln giliiJ 

"ngr"-'iiJ'"ir,n'uru" to worr"haraer comes
from cltlzens ana crl;;il ana wrrer; ;;;"'. immedlaie---emproyers areffiii: to do anvthrng-io-"ir"uiui"-trr"= rlght p"r.oni*l siruatio'
3. Health and safety of worklng place
HBS does not-fund- grlgin?l_"*p-i.ica' research on these subjectsbut trles ro, get_ tmo;i"ae" irr"iJv existing 

_ __""io"s 
to works

councils and ro-h"rp -tii"i---io-;;;=';ileir. 
rishti i.n-ini. fie1d. A

book bv the-11t1."-;r"p.ii'r und aucrr 
-'iJ:l -J"ii".-' 

schuld?,, ( 7es )

tried to attack tne wite-]spread 
"."u*ition ilr"r ;;" victims ofaccldenrs 

"r:- ro nii* t1"1""i"JJ"n5"uu"" 
_ 
of rhe nesrect ofsafetv reoulg-t1on..--iiiE ltrav-i.i;a iI', unaerryne -;l* basis rhart;",:"lli,:[gf;ill,:i";f;l:in,ilt_ili _,r;;;iii;".iin urar,n"r."

Another study was_ aimed at--i_h: d,eveloping a more 1ocalIy based
approach to healttr 

"na-*iietv in the--Ionitru"ri;; iiaustry where
the nornar frameworrr or-;"or!";--"Jui"ii'u"tiuifi*" 

dJ:g nor apply;rtli;t#;'5r*fj"tl;r;f:;ia "lu. o,,".-"iunv and ri"euJi,ry chansins
worklng conditlons andsupermirker---and 

iT- .t"*a"niiii:i*tl."l3lt.l," ilgiili3"::"*lt,B5?li*" 
-"iniJ;matlon,"iJii"r 

to woris
safety infocus of acounclls in

C. Worklng tlme
1' Tendencles of reduclng ,,normal worklng tlme,,. part tlme work
in the postal serviqe- is_ . the -"on"iin 

of a 
"luav llaunctred:ffi::.il"lfl':l,"*:"1;::tq1_'ndi.T\,!!"i,l; u;*:* .::"tf,3

i*3$,{si:-':r";;:*,.,r;5]rtr{ffi 
i 
j;;*ry!-,r.t!ffi 

3;*il;



7A7

act, lt 1"-I?:afy_wonen who work these,pllt time nl_ght shifts lnilJff5:"" patters 
"t'-.iil"tion 

-ina"'Eisti-fttiti;= 
;i the worklnsTemporary work in Germany-has 

-the two forms of the limited work
contracts will 

" piI:iliil"g a"-i" Ji-"ipr"arlon ini tn" operation

L 
" 
:ry- l$:ii$i:t b" s-ir : r ffi ffi r ffi::l;ff : J; :i !, 3 .lsi 

" 
: : ;sena-tiieri-"iil;'l. :l:It.-!:;;-:J#"'in rhs flrms r

;#i-l,..ii 3 it v I t i ;; i; -ff ,1" "ff:ii :ll'li,, #i - ;l+;j:S I'j$;f liiIt"r' i ;ii;; -"fi+ 
'.ire 

nils 
*l;i'ili",i:1,*oaa t eE- 

- 
i i i i ". _ 

o f 1 e aveproJect expr?_ring-ciii"ilit forms of *ntll-is pres""i.lv.fundlng 
asites other than -tn"ir-iJi'r"r 

";prJv"rJi.fr"Ii) 
a"i;;";rrerr Joil'oi

l:::iiiFirg"i:--rimited conrracrs and !h" impacr or rheb e tween ; 
- il.ini f ";3;iil:,t 3fi :_,ii,ifi 

, :**li;i; 
i lT Ii;.,:": i II:. :;ffii:i:u'ii"ll.,*;,ll;'ii'rtuii;;i- 1=l completed--a*a w111 be

i::;iiiii :i':#!rl",.li;,:*:I'lti:";l'"r er producrion and rhern consecutlve proJ"";;:-;;, 369. - ctrtting o"".iir" *qtuclies

Tl" . other forms oconsideratlon, butcommissioned.
time . ,arrangrementsspecific srlrveys

f irregular
so far no are

have
trnder
been

2, Changes of worklng tlme
rhe fundamental change of-working tlme.in FRG was lnltiated bviift],lJ*1ou3 

to ;;e;;" iee*v -ioir.iis'. 
_.ir," ?no lJ-orear the 40:i,, + ;;;.!* ;sturirii;;sif$':*!it"p";"i;;if,fi :i :il::ttd. aiii"r"n;i,3ii"". ;ilfit"vers were pu"rri"g- ig; vjriaoirisationmonitor thls

"'" i u" i ;' i 
": 

ir i'i "'liin d;Tii:Jsl"s' u "' "':i 
jld Fil" ;irffij:

D. Core -/perlpherlc Workers (segmentatlon)
i._ The conceinherent il-"ii.i+r,ilil:"t;:ii:"f:;""i:es..wirhln the pranrs is

*iif #:ii"*=+*-+**lLT;;li"tii:iift 
'":f 

ff]iry;ffg;'trf ffmentioned; we also-stia.r*ea_ enroicetl"-i._ employment;#ff;t;ff;#T"""i,;il...l:Liiii,"H;l,,f i:, rn "..il,jf: ;lil
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Segmentation processes on the labour market ln a macro-economlc
p"iip""ilve hive not been studies by HBS-funded research projects
3:.nci there is a well established siene of labour market research
in the FRG wlth access to public funding.

2. SpLlttlng up of ernployees/3. Conseqtlences to the unions

No doubt enployees are divlded by many criteria; however it would
be mlsLeadlng to concelve of an orlginal state of a frunlfled
proietarlat'r which now ls belng split up by a diabollc scheme.
itr"r" have always been fragmentatlons of the workforce, bttt they

"ie changlng. fn trylng to catch up wlth this changes, German
trad,e unlons are fo5ffng at a qutte number of t'Ilewrr groups of
workerS -some OnJ.y belng new in the sense that is rrllevtrr for
unlons to take th6m speciflcally tn conslderatlon. And - as it
iif"fy wlth any such glouping these grotlps tend to overlap and

aie Uifng lookid at fiom different perspectives depending on what
rrgx'ouptr forms the focus of dlscussion.

HBS has been helpful to the unions in idntifying social change
ind the changing composition of the workforce by numerous stttdies
on:

ar as lt can be identified bY
(ref er to remarks above at:d

highly qttalified white collars
above collectlve agreements,

trprofessionals'r, englneers,
people, whlte collars Paid
managers (058, t24, 13o, 828)

- youngsters (OO2, O13, O73, 106,

- women (o39, 069, o75, o89).

trprecariousrr forms of work, as f
the nature of the labour contract
specific 11st)

whlte collar workers in general (399, 474, 495, 495, 842\

131, 496]'

E. Needs for future research

HBS ls presently drawlng up a research program for about the next
five yelrs. It is expeitea that dlscusslons w111 be finlshed by
the ena of 19g9. geiore passlng the foundatlonrs board, the
program may not be Passed' on.

Here are some research projects realized by HBs :

Soziale quallflkatlonen, neue Technologl€, gewerkschaftliche
Jugendarbelt;
Ceiundheitsschutz und Arbeitsslcherheit fur dle Arbeltnehmer im
Elnzel Grosshandel;

- Gewasserschutz Umweltschutz Arbeitsplatze;
nrbeitnehmer und Neue Technologien Beschaffung und ntttzttng
von Unternehmenslnformation durch die Interessenvertretttttgl,
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- Der prozess der lndustrlell.en Entwlcklung und Anwendttng der
Werkstoffberelche Kunststoffe und technlsche Keramilr ln ahmen
der Chemlslerung der Technlk;
Techntkgestaltung und Organlslerung !m offentllchen Dlenst.
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FEDERAL REPUBLIC OF GERMIINY

wsl wlrtschafts und sozlalwi.ssenschaftllsche rnstltut 1945

DGB
--------

Hdns- Bockler strasse 39 4ooo nuesseldorf 30' Phoner 49/ Ttll 434527
- - -- - -- -- I - - - - - -t-- - - -----e +- ---- - -- -_ --

responslbles: H. MARKMANN
B. SPIEKER
T. LECHER
G. BOSCH
R. BISPINK
M. HELTERT

---r--------F---

researchers: 28 fuLl tlne

activlty: Economlcs, soclal sclences, technologlcal lnnovatlon,
envlronment, worklng condttlons

contacts wtth universltY: varlous

pubLicat,lon: I magazlnes, 'rwork health humantzatlon'l
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Wlrtschafts und Sozialwlssenschaftlische Institut
(Deutscher Gewerkschaftsbund) West Germany
(Economic and Social Research Institute)

The statutary purposes of the wsl are described by:

researches tn the fleld of economlc and soclal sciences, abotrt
new technologles, and envlronmental proLectlon

expertlse reportlng, pqbllshing of sclentifical magazlnes

connectlon between soclal science and Trade Unions.

Therefore, the WSf 1s focuslng its research capacity on the
followlng areas:

employment and labour market
structural change and company strategies

- dlstribution of income and social safety
- collective agreement archives and collective bargaining

reportlng, new technologies, laboul
cobperat,lon between Trade Union and associations

Some objectives are based on the development of themes that will
probabll constit,ute the keypoints on which building the operative
policy of rrade Unlon.

The wsl is divided in several departments, includitrg some
permanent working groups sttch as:

econonic (micro and macro, prognosis)
- distribution and social PoIicY
- societal problems and labour 1aw
- EEC - InterPretat,ion
- white-coIlar-workers

Research of t{SI

1. New Technologles

It ls difflcult to summarize the actttal socio-political
discussion about the consequences of technologlcal development.
There exlsts a wlde scope of rlsks and chances of ratlonallsatlon
for workers and for tride-unlons. Especially trad.e ttnions and
their representatlves are restrlcted 1n their actlon
possilff lties, 

-- b""".,se bargaln and legal strttctures (German work
Constitutlon Law) are negatively affected and changes of work-
organisatlon could be slstematlcally handled only on plant leve1.

The constraints of new technologies on working conditiot'ts and
partecipation rights are flxed on the plant -level, where
iraditlonally collective agreements and legal procedures are not
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able to influence this process in a satisfying manner. The
concepts of I'systematic rationalisatlon" must be developed by the
trade unlons ln a long - termed and plant -overlapping
perspectlve. Baslc problems caused by new technologies are:

new psychic stress Phenomena
- "eg*iniatlon 

of workers (core/perlpherlc)
seitlng acceptable norns for performance -schemes
partecipatloir rules and procedures f or planning ttntil
evaluatlon of new technologles (process of introductlon as a
whole )

- developlng a change system of collective bargaining
iianewbrkTlegal normt and speciflc. enterprlse and,/or plant
orientated rules and appolntments.

The WSI has published. in the second half of the eighties two
studies aboul these problems from the trade union point of view
and is just preparing a research application abottt the
connectlons beLween iechnologlcal development and workers
interest.

2, Worklng Conditlons

From 19g4 t111 1988 a project group wlthln the institttte has
done lntensive research- work abottt I'Labottr, Health and

Humanisationt'. Aim of this project was an action-oriented
transfer and systematic exchange of information of experiences
and knowledge about work loads and stress. The project was
financed by the Mlnistry of Labour. Emphasized were:

systematic information and distributlon of relevant resttlts of
tire project among the different levels of trade union;

development and test of a computer - based information system
about different aspects of working conditlons for the trade
union;

development of a concept of local trade unlon engagement ln
work and health neasurements.

Therefore, thls project was .less an autonomous empirlcal one but
aimed more at the aspect of transportatlon of sclentiflc resttlts
and other knowledge ind experiences for trade ttnlon work.

Important thematlc lssues were:

psycho- social stress

heart and blood circulation diseases

rheunatism.



These tssues wereoccupatlons Ilke:
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tested ln the fleld of special exposed

constructlon lndustry (tradltlonal stress)soclal servlces 
-(psyifro__ soctal siressthleh qualtf 1ea wdii6 -_cottar *rf"iJ (ambtvalenr srress )overrapplns probtems (rrJiv-r;;il;i;gles 

)

The project trled to flnd .out possibtlttLes to amellorate andtalk porltlcs of un "ni""prlse -;;i;il"a woii, -i""itn 
and safetyn*llt"Iui[r:*,"ill"ln 

E:*:;Froi" ]=' ii," resuir .r" - pubrisr,"a 
_in

3. Worklng Tlme

rn 1999 the wsr started a project ftnanced by the Gernan Researchcommunlty and the sic -commrsii;;- about --in--international
compariston on worktns ?lg^tilli--Jn"r"ri's tlnes in the EEclnternal market ' rn u"" internatlonai vlew tii.iiiionar workingr;iT:n"f;:l:'lirrlllnt":"":*i:;i'-;;;;iryrnn rtinaariJntar chanses,

deregulatlon of working time standards to cut wage costs,ffff-;iJl:ri3f'l'i,ffJ;fjat, and raciiiiai"'.I iipi"*"ntarion ;i
- mass unemployment and-lncreaslng competition on the labourilffI:t, which lncrease" *orr"i;-;iiiinsness to work inconverj.enr

- changlng composltlon of_ the working -force, malnly increasingparteclpation rates of women. Because 6t t[.-i."ciiiiinur divisl0nifn,l"*l[, t?r!]i_ti1*lr:;.:i;;,;=iJ*-In'in"""""ing ne"a ror part_

- new needs of the employed because of increased incomes, changedfamlly structures.-(f G;ia--or DrNK _hosehotg.), new leisure time::li:tl:ii;, ffi':lil.-::;:li""ili'"#;i;" or iri" ""*prov"d-;,;i;;

- new technol0gtes. Thev a110w better control 0f beginnlng, EDdeffectlvltv of work 
"tr-i"il arrows--riiig!*.nt to drop rigrld hoursas a mean of control. rt"y- f""iiii,"t" fastei- adaptlon ofproduction to truciuatlng ' 

";e;;;- . (jusi_rn_iir., seasonalfluctuatlns operatlng iir"r . 
- rh;-;;"Jrrrtv -io-"",iJrrir" 

caplrallncreased because of taiier tecrrnoiogi.""r lnnovation, machlneshave to bedeprecratea in a shorter- perlod or--ii*". Flnarlythrough the rnteeriiio"-' gnd uuior"tron in certarn sectorsproductlon must ue 
-periormea wrtnoui-""ri-rnt"riuptiJi or deray

lncreased lnternatlonar conpetition .fg, example through thelnternal Enropean market. .oeviating working tiil; sta'dards maycreate pressures to adju;i these .iiiaiia" ro t,he ,ninim,.rn revel
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(but only ln sectors in which competltlon increased throttgh the
egC lnteinal market and in whlch worklng or operatlng tlme cannot
be compensated for by lower wages, better quality et'c).

Obvlously restructurlng of the worlrlng tlme ls caused by needs
fron workers and, fron the capital side, what sometimes makes it
dlfflcult, to ldentlfy the lnterests involved ln worktng tlme
lssues. The study w111 concentrate on the links of working time
structure and pLait operatlng tlme, whlch, today, are underlylng
fundamental cfinges: the exienslon of the operating tlme and lts
varlablllsatlon. Reports are to be done for the Brltish, Dutch,
1l;g;;h, Spanish and portuguese cases. First emplrlcal resttlts are
expected for sprlng 199o.

4, Core/ PerlPherlc vlorkers

The lnstitute dealt with this subject in its Japanlse studies.
i; Japan the difference between these two types of workers is
uJrV 3lgnlficant, concernlng life- long enployment, seniorlty
r"f '"t, illowances, bonus, lump -stlms, worki.ng time and t'rade
union recruitment. About 25>, core workers (most of them tnale,
rrigry qualified and occupled 1n big firms) are opposite tc r-lre

reJt- fmost of them femlle, and less qualified and occttpied ln
i*"f f Zi"pendent f irms). speclf lc 1s the dif ferent approacl'r tc
flexi!ttttyt core workers are highly flexible within Lheir
enterprisei, peripheric workers have an external flexlbitit.y. The

division of - labour ls tradltionally accepted in the Japatrlse
society, because the educational systen grtarantees everyl:cCy
formaliy the chance to become a core worker. Under several
aipects- tfte situation in Japan is of high interest f':r t'he
Weltern socletles and especlally trade ttnlons today:

- deregulation and flexibilisatlon aim on a greate'r
differentatlon of the work force;

- trade unions have traditional problems with the recruitment of
perlpherlc workers;

- the tmportance of education and vocatlonal tralnlng ls rising;

- new technologles require a new approach to work place
organlsation and a new dlvlsion of labour;

the competltion between the blg lndustrial hemispheres (USA,

Japan; Europe) 1s inCreasing and tf successfttl", experlences and
exlmples could be transferred very qulckly.

The WSI -research work in international problems is concentrated
on these aspects. Results are pnblished in several wSI stttdies
and expert evidencies about lndustrial relations, strttctttral

"fr"ttge, 
worklng time and labour law 1n Japan (pttblished in German

and partly in JaPanese).
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Here are some studles realized by wsl:

- Humanlslerung der Arbeit, Probleme der Durchsetzung, 1982
- llyino" und Wirkllchkeit. Eine kritische Analyse von konomie ttnd

Arbelt, 1983
- Humanlslerung der Arbelt und ihre Umsetzung. Ergebnisse ttnd

Erfahrungen belm Aufbau einer gewerkschafltlichen
Inf ornat,ionsvermlttltrngsstel le , 19 86

- Arbeltszeltverkurzung. Abbau d.er Massenarbeitslosigkelt.
Verbesserung der Arbelts und Lebensbedingungen, Finanzierung
und Probleme der betrlebllchen Umsetzung, 1983

- Krankenstand: rrKrankfelrnn oder Krank durch Arbeit ? 1983
- Arbeltszelt im Umbruch. Analyse und Dokttmentatlon der netten

tarifllchen Arbeitszelt bestimmungen, L984
- Stand und perspektiven von Arbeitnehmerbeteitigung r-tnd

Mitbestimnung in EuroPa, 1985
- Arbeltsrecht im Arbeltskampf. Der Arbeltskampf 1984 in der

Metalllndustrie ttnd 1n der Drucklndustrie im Spiegel
juristlcher Auseinandersetzttngen, 1985 .
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DENMARK

In Dennark lndustrial relatlons between partners in the labour

market have developed relattvely stable traditlons of

cooperatlon. To a high degree declslons and solutlons to

confllcts are sought at varlous levels 1n bodies whose members

are from varlous backgrounds. Thls systen does not exclude open

conflicts. Rather, they are an element within a system of

cooperatlve social consensus which one cannot do without ' A

number of cooperation commlttees wit,h a tripartite composition

confer on important declsions in the areas of economic, soclal

and research Policies.

In this situation the trade unions do not consider it necessary

to nalntain thelr own research institutes. They claim to have

influence, to the same extent as the employers, on the choice of

toplcs and on the operatlng and the implementation of state-

promoted research pro-grammeS: "W€, the employees are, after all,

payilg the biggest part of the taxes, therefore, wo want a say in

thelr use t rl

The promotlon of new technologles and new forms of organisation

as well as the development of improved conditlons for health

protectlon are the object of nunerous publlc research

pro-grammes. For the problem areas of this study mainly the

followlng programmes are of interest:
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- Technol,ogy fund

promotlon of lnnovatlons ln firms accordlng to applicatlons of

the management ; llmlted influence exer-cised by the trade ttnlons

on project operatlon at plant Ievel

Blotechnology Fund.

R small part of the research resources of this fund is reserved

for technology assessment, in the social science.s. Here the trade

unions have the approprlate influence.

l{ork Environment Fund

A trlpartlte board decides on the promotion of projects.

Resources for projects from this and other funds are given tc

numerous institutes in universittes or private industry. The

Danlsh trad,e unions try to exert their lnfluence at varions

leveIs:

In 1996 DA (employers assoclatlon) and LO concluded a central

agreement whlch for the flrst time directly lncorporates the

provlsion on the introductlon of new technology ln the central

agreement. Today more than 3000 cooperatlon commlttees exist ln

the prlvate sector and according to the aqreement, the primary

task of a commlttee 11es ln observing and promoting day-to-day
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cooperation and involvlng as many people as possible in the task'

The central organlsatlons are lnvolved ln the work of co-

operatlon commlt,tees through the Cooperation Board, a national-

level body with three representatives from the DA and three from

the LO. Its role is:

to further cooPeration bY

conmunications, information and

to help set uP cooPeratlon

their operatlon;

t,o settle dlsPutes about the

of the agreement.

The work

att,endant

technology

carrying out research and work on

development;

commlttees and give guidatrce on

interpretation and implemeutation

of these commlttees has resulted in a number of

research projects for the introduction of new

into enterprises.

The Reserch Department in the LO-central offlce in Copenhagen and

its head sune Bogh does at least claim to be keeping abreast of

alI the cooperatlve research acttvltles going on between the

trade unlons and lnstitutes or universities.

The indlvldual trade unlons, have naturally developed their own

d.irecL research and consultation contacts with individltal

scientlsts and. research groups which they maintaln independent of
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any control from the to-cent,ral office.

The whlte-col1ar organlsation FTF has no formal research

lnstltute either incorporated ln the FtF-structure or llnked to

lt. What is carried out in thls field ls done ln the politlcal-

econoutlc section of FTF. There is .more day-to-day activlty

without a real research approach ln the sense of our survey.

In Denmark, the confederations did not establish own trade ttttion

research institutes, but within the ttniversities there are a

number of scientists or research groups at work who have become

important cooperation partners for the trade unions in the

researching of toplcs relevant to thelr organisatlons ' University

research has to raise TOeo of its resources from outslde sources.

This has lead to university scientists doing a great deal of

practical research both for firms and also for the trade unious.

There are contacts with scientists worklng in the area of the

soclal sclences, especially in the reform universities (Aalborg

and noskllde). Medlcal and technical projects, and projects in

the Natural Sciences seem to be carrled out more frequently in

the tradltlonal unlversities.

5
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University of Aalborg

For years now a research group has been worklng here in co-
oplt"tion wlth LO and lndlvldual trade unions on topics sttch as

libour market research, professlonal tralning, further tralning
and questions of working hours.

(Contact: Morten Lassen, Aalborg Unlversity-Center, DK 91OO

Aa1borg, P.O.Box 159)

Unlverslty of Roskilde

The work of a research group focusses on workers education. From
19gg to tggz there is a joint project with LO for the developn:ent
and testlng of a fuither training programme for elected
permanently employed trade union of f icials, called trCotlrse cf
Study for Loca1 Unionists, sTIrr.

( Contact, s AduIt Education Research Grottp, Institrrte of
dducatlonal research, Media Studies and Theory of Seience,
noskilde University Centre, P.O.Box 260, DK-4000 Roskilde, Tel':
45 46 75 77 11, Mr. Henning Salling olesen)

UniversitY of Arhus

It is mainly in the following institutes that variotts research
groups cooperate in trade ttnion projects relevant in tltls
context:

Institute of Hygiene, Institute of Hygiene and social Medicine,
Sociomedical Institute, Psychological Institttte'

In the past few years the Department of Occupational Psychology
has carrled oul research stttdies on topics like "Control,
Influence and Codetermlnation as Concepts and Methods in
Occupatlonal Psychologyt' (Arbejds-psykologisk Bulletln, 1989, 5) .

In the lnstltute for occupatlonal mediclne numerous projects on
indlvidual problems of strains and dangers at the workplace have
been carrled out wlth the promotlon of the Work Environment Fttnd
and other publlc neans. some examples are:

Exposure to To1uene. The Effect on Printlng Trad,e Workers and
Control Persons

Fertilit,y and occuPatlon

Working Cond,itions by tnsulation Work with Mineral Wool
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euantitative Determination of Formaldehyde in Air ttsing the
Acetylacetone Method

Varying Concentrations of Solvent Vapours in Printing-Houses

Health Conditlons and, Envlronmental Conditions ln a Tobacco
Factory

(Contact: Aarhus Universitet, Unlversitetsparken, Bygnlng 180,
DK-8000 Aarhus c)

Unlverstty of CoPenhagen

Here Instltutes such as the fnstltute of Soclal mediclne, the
Instltut of Hygiene, the Psychology Laboratory and the Institttte
of Economy carrted out relevent projects:

Womens' Working Environment and Health

The Working gnvironment of Engine Personnel in the Danish State
Railways

Investigation of the Worklng Envirement of Laboratory Workers ln
Dennark

Fertllity and guality of Chlldren of Male Painters Exposed to
Solvents

worklng Conditlons and Hea1th of Danlsh Slaughterhous Workers

New Office Technology and Work Conditions in
Ad-mlnistration

a Municipal

Economic appraisal in Occupational Health and Safety Regrtlation

(Contact: Kobenhavns Universitet, Jullane Marles Vej 32, DK-2100
Kobenhavn O)
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UNITED KINGDOM

rn Great Brltaln no special research lnstltutlon extsts,
founded by the trade unlons or by the TUc i.tself.

rtrn and

t'lost of the blgger natlonal
departments. Two departments

dlspose of own research

TUC admlnlstratlon are

untons

of the
responsibre for research activities in the areas focussed in thls
survey aS €. g; "Worklng Safety,
Flexlblllty of Worklng Time,

- Economlc pollcy Department

Research Department) and the

( formerly Econonic pollcy and

- soclar rnsurance and rndustrial welfare Depart"nent

Beneath other duties the staff of these departments ls engaged instimulating trad'e unlon orientated research work outside the TUe
and to malntain contacts to researchers ln unlversitles a*d other
academlcal bodles. Tlrl today ln Great Britain there is not yet
achleved a real network of contacts and stabre forms of
cooperatlon between trade unlons and researchers ln unlversitles
and other academlcal bodles., Bill Callaghan, head the TUC
Research Department, sees only some elements of such a network
today.

Conditions, Health and

New Technology" etc. :

dlfference between Britain and other European
the lack of state funding. The special polltieal

An important

countrles is
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cllmate concernlng joined research programme_q under partlcipationof the unlons could be typlfled by the words of the conservativeLord Young, descrlblng a tripartlte body as ,,an organisatlonwhlch would be j.ntroduced lnto this country over my dead body,r.on the other side there is a lack of union representation 1nthose research counclls where partlcipatlon is posslble. Unionsdld not promote thelr research interests enough forcefully atall funding levels. And in the past trade uni.o, focus onresearch had been narrowly llmited to i'dustrial reratio's,lndustrial dlsputes etc. A problem of trad.e union acting ascontractors of research ls, that there are only few i'stances innew technol0gy' health and safety or environmental protectionwhere trade unions have ful1y commissioned strategic rese.rrc^.T111 today strategic 10ng-term research 1s often considered toodiffuser d'd unions and thelr menbers stilr tend not rc heconvlnced about the merits of such researcl.r.

The 1987 Trades un10n congress called for the labour movenent tcset up a well-funded, broadly based, d,,d lndependet ,r1nk tank.The creatlon of a thlnk tank should not be seen as competitlon toother academlcs or to 1n house research departnents of theunions. Rather, a growlng lnterest by trade trnions in researchought to lead to more actlvtty on all fronts.
Beneath the Fablan soclety, whlch ls afflllated to the LabourParty, in lggg the "rnstitute for public policy Research (rneR;,'has been found'ed as an independent arternative to the establisrredfree market thlnk tan&s. Founder and chair of the trustees ls
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Baroness Blackstone, master of Birkbeck col1ege, Lon,don, and a
left wing peer in the House of Lords. The institrrte w111t'contrlbute to publtc understandlng of soclal, econonlc and
polltlca1 questions through research, discusslon and
publ1catl0nr'. one of the alms of thls lnstltute ls to provlde a
forum for po11tical and trade union leaders, academlc experts and
those f rom business, f inance, government and media, r,bringing
people together from throughout Brltain and the Etlrcpean
Community to discuss issues of common concernr,.

8111 callaghan emphaslzes that lt is lmportant for
the TUC to maintaln relatlonships to very different
academic society: "rt would not be helpfur if trade
too heavy on a narrow group of academics.,,

the uni_ons and

groups of the

unions relied

The 1evel of the co-operation between TUc and researcrr
lnstitutions may be characterised as occasional commisslons and
exchanges on actual problems. Researchers are asked to prepare
papers or are invited to speak at trade union seminars and
conferences. sonetlmes they may carry out a short study funded
wlth trade unlon money. short-term research offering immed.iate
results predomlnates.

rn a few cases the TUC recently succeded in stlmulatlng maJor
projects in co-operation with researchers. The recent TUc ceneral
councll Report (19g9) e.g. speaks about two major projects to
examine the causes and incidence of repetltlve strain injr.rry
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(RSI) amongst workers includlng VDU keyboard operators. Another

major study ls being conducted on trade unlon amalgamations by

researchers of the oxford Unlverslty..
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TURU (Trade Unlon Research unlt) 1971

supported by 40 locaL and, natlonal member unlons of the TUC

Ruskln CoLLege
Dunstln Road
old Headlngton

GB-OXtrORD, OX3 I 84
Phone 0855/60049
Fax 0965 /742t95

responsible:
SUE HASTINGS

DENIS GREGORY

researchers: 2 full tlme
10 free lance subcontractors
(5 fuL1 tlme equlvalents)

activlty:
semlnars,

trade ttnion pollcles, soeial research,
further educatlon

'l

l

i

I

I

I

I

I

l

I

lr

r
I

I

I

unlverslty contacts: ColLaboratlon wlth Rttskln College

publlcatlon: Dlscussj.on Papers, Econonic Appraisals,
technlcal Notes, rndustrlal studles
La.bour Market Issues, occaslonaL Papers



TRADE UNION RESEARCH UNfT, Oxford

The lnstltute has been founded in LITL as a research group withlnrhe Ruskln collese at trre. untveisrli.'-ot-oiroiil--iirr rc7s therehas been a steerltg 
"o**ittee wlttr-'triae unlons representatives.since 1980 the unlt lecame more lndependent frbm the Ruskincollege. As the 'Trade unton n""""r"i.- unlt r,rmitea, lt has now amanagemenr councir, conslstlng- -"n-'r"ir;;";#ii;;" 

of abour 4atrade unlons wtthln.the TUC. ttre ruc-i" only represented by onereglonal representatlve irom Wales

TURU 1s not an officlar body of the TUC. or any other slngreunlon' The research offlcers ol runu work togeth;i dlrectly withthe indivldual unlons, tJsp"ctlvely- ihe national officials of ilreTrade unlons. There 1s a network of contacts to Britlsh andEuropean universlties and research lnstltutions.
The maln lssues and the gualification of the research officersrefer to industrlal-sociological prori"*., problems of indnstriarrelations and to rhe retaiion ;i ;;;k-ind economy.
The afflllated unions recelve the publlcations of ilre unitregulary and rnay ask for speclal r.J""r"r, commlssion". The leve1of commlsstoned work tor untons or--oin"r bodlei--is-railrer high.comissioned work for several trade .ttion" includes as well asadvlslng the staff side in technical and orgunir"iionat cSangesor ln assisting in job evaluation-e*Er"i"". on the flrm revel,
Together with lndlvlduar unions and wlth Ruskin college l5e unitcarries out educatlon activiti"" roi shop stewards ancl ol.5e.rtrade unlon activtsts.
To reallze its research work, the unit co-operates with a numberof free lance researchers. The volume of these externalsubcontractors may be about 5 ful1 time equlvalents.

t27

publlshes a wlde range of special papers and. report
The unlt
serles:

Diskusslon papers
- Economlc Appralsals

Occaslonal papers
Technlcal Notesfndustrlal Studies
Labour Market fssues- Semlnar Reports

- Tralnlng Texts.

Moreover some research results are edited occas10nally. rf thereis a cooperatlon wlth a-special indlvfau-af union, the results ofsuch research work may be'pubrisriea uvlrr" unlon itserf .
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The research work of TURu alms to the nationar revel, Butsometimes there are 
"om*i.Jion.-oi tri!. regional,/local and even onthe firm lever. F;i ;;il"ye3!s researchers of_ TURU participate ininternarlonal studies-"i 

""rr: 
-i;;;iampte 

rhey clrried our rhenngllsh part -of trre 
-iniernationai -it"av 

on New Technology and theDlsclosure or,rnrormadi;;:ii;;l--r,I"iE) 
"r- iii iil..iunaed project:::;:,"$:,"*?lirffi:r"r;f;;::1":r.;Ji:"ommunlca*Jn_ in suiop. 1;

Tradltlonally the ttems of. the research^lglk gf the unit respondon speclar demands uv irre-lg_ade ili;;-;.vement, especially of therepresentatlves of [rre atriiiit""]-"r" these ;";;;- rhe projectsare funded by trre union slde. -iut -recently 
th;- unlt began tocarrv out some projects 

.wh|gh *;;; itrrnurated and flnanced bvfirms ' The preconditlon is trrit"-ii".! is a vlrtuar interest oithe emplovees side 
"na-il.. locar di;;; agree to the rearlzationof such a project. iti; iiinp-pro:""1;"Io, 

F.RD, carried o.t since1982 is an exanple ror inr" n"r-iil" ot joini ,J""ur"r., activitywlth management 
"na-union.. The - it"* is the deveroplng of a:;.ii:"1:Xrl;:Ellil''.l"i;*;":Uioi""J"I. poRD 

--"nJ-tn" 
6"iiuiioi

TURU has done lts research work since ilre_rniddre of ilre eigrrtleswlth speclal issues--;;"_employmeni roftcy and unemployme::t,technological crranges -ing -- i;;A;=",iniln, , work evaruatio. andproblems of socieiar i*o"r"n""- t*.i,iii,_ 
. 
perlphic workers ) , Trre;ili";".i,:::;r:l i::J"Jt",".",r"rii". puurii,iii;;;_ i,, rhis rierd

women and Trade unlons: Trade unions and women (1gg5)
unions and Technical change, The Britlsh case studies (1gs5)

E:il?Iii",nrt?i53rr ownership, Economic Democracy or workers

Health Hazards of VDUs, A.revlew of the issuewlth serecred annotail6n"-tigiii" vr u.i

Independent experts and thelr reports (19gg)
Balloting before lndustrlal actlon (1989)
rdentlfylng dlscrlmlnatlon ln job eualuatlon sc
The fmpact of, the Single 

. European Market onEuropean prlntlng ana-6TiJnfcs rndustry (19g91

and a bibllography

hemes (1989)

Employment in the

Th" . Employee Development
euestlonnaire survey itSt- Assistence programne (EDAPJ,

and
( 1ee0 )



LRD (Labour Research

supported bvtrade unlon d

responslble:

researchers:

activity:
Research,
Publlcatlon Series

universtty contacts:

publication:
Bargalning Report,

729

Department ) rctz

LTONEL FULTON, Secretary

t2 ftrl1 tlme

Engulry Service for Trade Unions, Social

Labour Research, FACT Service,LRD BookLets

50 natlonal memter_ unlons of_the TUC, 120 Tradelstrtcts and 250 ,top-"it"Jras commlttees

_tlD pqbticatlons rtd.78, Blackfrlars-Road phone 07t/gle 3649GB-rondon, sEl I Hi ii""6z t/szl a6zl
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LABoUR RESEARCH DEPARTMENT, London
In L9g7 the tlD celebrated 1ts seventy_flfth annlversary.the orlsln of -rhe-i""iiiut", -" ;ioi,rittee ot Ensulrycontrol of rndustry;--iJs_ ,"t up. 

.__.it 
was sponseredExecurlve commlttee 6r tii!- r*rin il"i"iv and chalred bywebb, allready we1l_inoi"-"" a soclal investlgator.

In Lgtz
into the

by the
Beatrlce

Today the Labour Research Department and L.R.D. pub.lcatl0ns Ltd.is an independent in"iiluti."-r"fin' 
"t"orrg 

.rirrr"- 
to rhe rradeunlon movement' ri "oints "loui"so' natlonar--iraae unions (TUcmenber unlons), 140 ii"a"_ fii;;"--aiJiii;i;; -2.i0 
shop srewardcommittees and about zio'inaiviouiis l" afflliit*": LRD says rharrhe s0 unlons afflliai"a t"-in-"-ir-Jtit,,t"_i"pi"J",it over ss% ofthe TUC membership'--ir."t" is un i*""utive "io**itt*" 

incrudinqrepresentatlves of the most impoii-Jnt unior:s-"'iiririated and jpublishlns commltt"" inlruoins i;i""r&. oiii""., Ii' ,rr"." uni'rs.fn 1989 LRD employed a staff of 2t 
- employees _ 19 full timeequivarents. rrreri url_ L2 reseaicn i,iri""i" rvith specialguatlflcatlons in the ioiro*ine ;i;iil, ,u" and, work, Heatrh andSafety, New Technofogi""l wort<-"nA-;;;nomy.

The main flelds of actlvlty of thls institute are
- an enquiry servlce for the affiliated unions,- publishina 

?l_r:""fii-p"riodi;;i;-;;; informarlon servicesand bookleti f or- emplov"-", representatives,- social research ,urv6ys-on special topics.
Tfr: enquiry service includes - the gathering and evaluating ofrntormations .concernlng f lelds Js ,=,iJr"n at work,,, ,,changes toconrracts " , " anri-unioi- t rws " , " ais aul lg-l;";;".;;; ^lliuron" 

l sr e 2 ,, ,"trainingrr, "mul,tlnaiioiJr",,_"t". --it'i=ruin 
"r""u' oi rnrerest tnlffj;f.rilu","lif"lr*;'i;il"ii,lj:si::' uou* ""u""io", srress,

"Labour Researchrr i's a monthly review with an average circuratlonof about 9 . ooo 
"opi". . 

'-it 
fr"v ri" -""Jirr"tea 

as 
- -in' i'a"pendentf;Ii;f"I*jlu i"fjff;;*gi"r:i;.ila"'"lnron__*oi"*Int topics ;;

"FAcr servlcett 1s a weekly informatlon service for trade unicnffi:ili:H"n.'rn8':iijf"iilkl:t;:;:i:ilr;;:l Fi;"", earnlngs,
I'Bargalnlng Reportr' 1s a - magazine to provlde trade unlonligffiili;; .f':il"i";lgi;"lS"rllilii,i!.ion, . rr has an averase
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LRD researchers regrulary carry out- _ empirlcal srlrveys byguestionaire 
"on""tning loprcs-'ot'correciir"-rl.galning 

/wa.gecomparlsons ) as weli---as _ in it 
" 
-Fr"rd;-;i --;;.;;ns 

conditiorls,worklns tlme ana neirrn ana "itiii iionr",n"
Recently they publtshed the_ results 3-L1 , 

survey concerning thepractlce of the- orriciai t "urtn-iii"!".r"ty_ inspecilons in Britishcompanles (Barsainlns-i"port zttggol]-rn lne ;il;-i""u" there wasa reporr abour the *oiring-, 
""iiiiion"_.-Ir,;;*:; in conrracrcleaning companles. i; March rggo -LRD puuiisirea a surveyconcernins the amount oi*overtrme,-tal".q F iiil"i"trons gatheredbv quesrlonnalre" i"""iu"a iior'e6 *iJrrpra";.-;;1pri1 

leeo LRDpresented flndings of an-rn-rrou""-"uri"v concerning Drlver- s payand worklns conditrons -isargatning-n"p"it"-il;. =3..;;; 
4/rcsol

The results of major surveys are published in seri.es of ,'LRD_Booklets't' some oi-tn"-iopi""-or iJJ"-nrly puuii"tJi ooorrets arefor example:

workers' Rlghts and Lgg2, rnpricatlo.ns of ilre European socialcharter ana [he u"iion-iiogr"**" ror ui workers (1990)
o'lnnlng Equal pay - an LRD guide to job evaluati.on ard equalvalue ( 1999 )

The Hazards of CoaL Mining (19g9)

:ff"ff if",13t5.i"""tnirrtfli" unlon response. whar rrade unionisrs

;:l::H[5'r"??raYf '""i"r Hours a comprehensive suide ror

H:irl;ittlrSlf "oo", Health risks and the irnpact or vDus orl job

ifi53lt"tlifi, l3 i::il3' ,"l"yui1;rf i' saretv representat ives and



132

JCI' (Jln Conway Foundatlon)

responsible:

researchers:
LOU]SE MCARDLE
IAN CUNNINGHAM

actlvity:
Trade Unlons

publlcatlon:
Background papers,

supported by RgU (Englneering Unlon),and further ruc memEJi- ui'iin"

Jim Conway Foundatlon8 Yarm Road
GB-Stockton-on-Tees
Cleveland TS18 3NA

Phone 0642/613 541Fax 0642/6Le 4Og

1975

GMB (General Unlon)

ANDY WOOD

CALVTN ATLEN

Educational and Research projects for

universlty contacts : fnstittrtsussex untverslty, -anJ";;h;r, of Manpower Studies,

_ Trade Union Report,Research Reports
Dlscusslon papers,
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JfM CONWAY FOUNDATfON, Stockton on Tees
The Jlm conw-Ery Memorlal 

-Foundatlon was- establlshed 1n 1975 as atrtbute to-t-li t"toiv-;f gF, ;oii"vl"-trr"-i"nriii=!""""rary or theAmalsamated unlon oi'ti"- I"gll:i;fi; workers, -,iJ*-tne 
Analsamatedflflntl"""lns unlon, --rrro-was 

rrrr"a--in tr,e-FlriI"air dlsaIi"i-ir
The Poundatlon has been ::llprished by 

. 
trqde unlon members. TheFoundatlon .receiu"a "r,"r1g"rr9--iilti; rn- igio:"'-;i ls controlledbv a board of -trr" ;;;iti;r;J ;;;;;'. unions. e*ong the unlons;,'fjii"#S rfl".ljy ;J;3gtl;Elrni'.fiii"ni__;; ;Ii: cMB ( General

The Foundatlon presents its aims as followlng:
"1' To provlde a forum for.exchange of opinlons and ideas betweentrade unlonist" . 

- -- ir -- wlrl---tiiiit 
"i thls "i*- throush rheffi3i3Hi:i:'""";i,,3uli3.i::*r',inli:mmes on ropics .f ;;

2' To expand'- the knowledge of trade unionists in all mattersconcerning, belng peiiinent to -ana 
, touchlng ,,fon industrv.economics and sociai -pionrem..*- 

ri"**+11 i',iiin*ro thi" airn 6vproduclns publrcaiions-- 
"ng ai"tiioulrng i;_r;;;rion 1n rhesii*rff 1,,3[3"i;" Il;Hli].":r;r;:.r::"::r"hind"p"ndenr researcrr una

i;"'13'ii"3?"3u"!3.1113. liiui'rS:,,"11:i",.:|i::*:'"'rroush the
4. To encourage a better understandlng by UI( trade unionlsts ofthe oplnions-ana 

""iion"-"f-'-;;;ini"Ji"ai ""i.rili= and or rheoperatlon and organrsaiion ot tri"-lnr"ign ii"d"-iriior,.. rr wiltfurther thls."$ bt-;;;ouragtng 
"na--organlstng exchange visitsbetween uK and r-or"16r,-l;;l:-;;i;ri"i", 

?nd ln _paiticular 
trade#lj;l*i:"""tffil"I;ia;;; iuiop" ana countrreJ *itr,iil-. th" European

5' To asslst r-ln:.devel0pment of an awareness of the need for a::l:;i"r"uSaerstiiiai"i'-i!i"""n 
-ir,I""*" inrorv"i- il indusrriar

sltuated 1n stockton-on-Tees, 1n the rnlddle of a tradltlonalindustrlal dlstrict-in-trt"'north-east- o5. gngland tie foundationli;.rl titdf . **":i"Joop""ation activit:."" *iir, rhe rrade
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Accordlng t?---the Fo-undation. 1t has organised and run over 250
dlfrerenr educarlo""i'iiJi""1", "ifr"T;:oiitt h;;,b""n weekendand day schools. toi-["ii!- untoni";;; .,,urrd 

,oi"o,r*i inrernationali;:$: fft:l ::;l:l*:;i: i"rr-;;-;-iimrer or roinr manasemenr and
The .JcF offers to lts _aff1l1ated untons 

- special researchcommlssions. 
_-But ro"i--of -t[;--;;;" 

research actlvlties aresponsered by natlonal -' ang in'i"rn"tlonar fJ,ina"tron" oradmlntstrations' nesearcf, commr""ronJ-irorn t-h" EEc adrnrnistrationptavs an lnporrant-;;i;-ir,'tr,.-;;"-;;"fi. work of trr". roundation.yl;it today ito,lt'i"i ili:or r"""iicrr-.pro:ects nave_teen caried
The followlnoiil; ;;;;il;;i'":t:i;;':: :Pli:"1*t"":::::"'s rhe main roples or
The fntroductlon_of New Technology: Trainlng and Retralning Needsrl: ;ff"lJrt3t, ort:ruiuil"tiiioo*"ni'*"iuii"renrs , 1 .rv- and EEc, GD

:H:i;:l"ll3l)"nu rndustrial Democracvi rhe shoprroor view, (rve
work sharlng and the Redu"lir:--?ld- Reorganlsation of worklrrg Time;: $*ilr""r"J"i;rlngi"-iilii"n-"."n"r. ci"E srudies (svc and EEC, GD

H;*'::i"tl"*!ilff:"1:"1j,'lg;; ) .n" case ror work srrarins

ff;. i'$iliiu'i*ili".-?ffgil1;lil?1,,:["en",utiona1 rime atDG V, Brussels f gg5-i-"' \n'sre-lJerglum-German sttrd.y by EIFIp,

l3i":l:il":fl"";f.rsil"filii,l.,l.iliil"::,l;El""roey and rndustrlal
New patterns of Work and-Labour Fextblllty tn the UK (paperf,ffi;3ff u.o,l,i, 

" 

jffi : ;1". klS Il;# il."l"a" ii i i oi.. 
" 

oi. re ren c e 
_ 

a r
New Technolooy and Trade Unlon Strategy: Ato the uK Bn6in"""i"g-iiauJtrv (.rcr,.-riil"o, -:!ggy wlth reference

1e87)

frff:.:tirltSi*: Enplovees prererences and Pollcy Optlons (JeV,
rrends tn gmpl-o-Yg! rnvolvemll!: communlcatlons and partlcipattonJ5;ffI, 

" 
iir,isull*"1r" allisi;l "i;;;' "ti ino,i 

" 
i i i 

" 
i"*nil a t I o ni il e

( Work

Firm
rrar
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THE scoTTIsH TRADE UNroN RESEARCH uNrT (TURU), GlasgowThls unlt h":_ b3en founded-ln_1977 after. the_model 0f the TuRu 1n
oxford' rr works ei""iiiihv ri;'i'E'"i bg.r,grr oi-t""de unlons inscottand. rh: actrvfiieJ-cirrtea-iut Ol_*r" srot,p resemble more
to a trrpe .i ;d;i;iiv=i"51;-tiin-io i"nurn ;;;;;.;h work. rheyconduct for gxgmpte-'uiincn 

. rurrr"y",-llu. help___io formulateperspectlves og triae uiiJ" actlon -lln"""nins 
itre irsclosure ofrirms. Recen3::.y{&, -iiJit 

*it-n--nroiilr"- or _trre 
Jrecrrlrleatlon,i5"rri38.,rriit"tp;i;;"."!El', *ri- -Iiiputer 

inau"Iry and rhe
The Scottlsh 

.TURU publishes every trinester a nagazine ca11ed
,scottish rrade. unioil-iiiilor,', ;-;";;il of 

"or*,,niEation wirhinthe scottlsh trJae- union''movement - 
- -ih"r" 

are close llnks ofSJ;#3ff ( Sf,$", ":jl;;iij;ilfliii;S:. .il: sco*ish___rrade unicn
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CONCLUSIONS

The present survey, carried out for the European Foundation of

oublin, alms to examlne the existence and the quall-quantitatlve

conslstence of a net of research centres and lnstltutes that

operate at natlonal level, "withln I' and I'for'r the trade ttnlon

ln support of the study of lnnovation.process , transformations

in productlon and labour.

The complexity and speed of the tncreasing changements iu the

d.ifferent economic and productive situations pttt in evidence the

'rcentral and particular positiontt of the human resources aud the

necessity of an aware partecipation of the workers and trade

unions to these present changements.

But such parteclpation snpposes, the existence among the sr:rcial

parts of a common and spread declsional capacity based on

agreements and choices of shared valttes and on eqttal

opportunltles to the access to information and trainlng process.

The need of such simmetry ln the industrial relations is one of

the basis of the prlnciple of the "social dlaloguerr considerlng

the alms of markets uniflcation lncluded ln the "Consolidation

Actrt and in the rf European social Charterrr.

This simmetry conditlon ls really lacking among t,he workers. As

put in evidence by the results of projects research of the

European Foundation about the rule and partecipation of the

parts, the influence capaclty of the European trade union ln the
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process of technol0gical and organlzational change is sti1l verypoor' on the other hand, the partecipatlon needs not only valr_resbut also culture and lnstruments. And the trade unlon needs todaywider knowledges than it needed in the past years.

The experlmentation , ln these years, of new forms and morepartecipating lndustrlal relatlons was useful to put in evidencethe lag and the lnadequacy of the knowledge and check instrume'tsthat are at workers' dlsposal. Most of tre knowledge they r:eedalready exlst but ,,outsiden the trad.e union and finddlfficulties to be spread "in ' the trade union. There are lnal1 Europe many university centres that offer va1ld andsubstantlal cognitive contributes, and now lhere is a servicessector that has gone over the limits of the tradltionalconsultant agencles and it is able to prcduce knowleCge atrCculture about the present changements. The Foundation of Dubllnitself carries out lmportant studies 1n all sectors of theimprovement of worklng and living condltlons. what lacks is notknowledge; but there are two dlfficultles at the moment:

1 ' the transfer of knowledge in the trade unl0n and ,re ltsdiffuslon among the unlonlsts is really dlfflcult;
2' very often, the knowledge produced 1n the unlverslty centresor in lndependent instltutes lacks of interpretatlve models andof empirical lnfornat10n, typlcal instruments of workers andtrade union organizations.
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fn the last ten years, in almost each
communlty, the trad,e unlon
these dlfflculttes and
tlnes, to create research,

country belonglng to the
orgdnizatlon trted to glve answers to

began, wlth dlfferent nodalltles and
study and trainlng lnstruments.

The common need 1s that to overcome the incommunlcablllty beetwenthe trade unlon world and the research world, establlshing withinthe trade unlon some research bodles, using independentstructures that operate both with the trade union a'd exter'alresearch world.
The a1m of the present survey was that to carry o't a reportabout these centres and instittrtes that operate with the tradeunion orga'izatlons and that are a potentlal net of interlocutorsnot onry at national level, but also at level 0f the researchEuropean lns.titutlons. The survey demonstrated the existe'ce ofthls experience tank and the remarkable richness of human a::dtechnlcal resources that 1t proposes.

All the interl0cutors that have partecipated to the interviews,have offered thelr olrn availabillty to deflne common workprograms wlth the Foundatlon of Dublln and to coordlnate amongthem cooperatlon projects.
The tlryologlcal d,lfference (above all as far as their politicaland organizatlonaL relations and contacts wlth the trade unlonorganizatlons and wlth the research world are concerned), andthe complexlty of the competence and products areas, that *relnstltutes and centres present in the single countries, if fromone side can be an element of diffictrlty in the cooperaticn
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relatl.ns' on the other hand can represent guite the main elementof thls net. From the ttTlologlcal point of view, in particular,four reference rnodalltles are put ln evidence:

1. some trade union confederatlons took the d,eclslon toestabllsh own offlces , that even if have not legal or financialautonomy' they enJoy a remarkable financial autonony and in thesame time have strenghtened a good study and research projectexperience and a wlde net of collaborators and correspondents,2' other confederations have establlshed in these years ci{i"rresearch institutes, that operate mainly in support of *retrade unlon action ' These instlttrtes have generally c1,:seresearch relations wlth public and private institutions a'd withthe university world. Normally, such lnstitutes make use of thecollaboration of professional researchers and of trade unloniststhat have matured with the tlme a 10ng experience 1n the fieldsof the emtrirical research in the working places, in tralnlng forworkers and trade unlon cadres and in the information.3. in some countries is particular spread the tradltion of urerelatlons between the trade unlon and lndependent researchinstltutes (also at university level), that even if not operatingdirectly for the trade unlon organlzatlons, have howeverprivlleged collaborations of consulence and research.4' in other countries, at last, such relation of privilegedcol1aborat10n was tled wlth tlme with publlc instltutlons. Trrestatutes of these ones have often a tripartite management form(government, trade unlon, enterpreneurs) and. ilre parteclpation
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unlon and workers in the formulation of researchtraining and lnformatlon projects.

fn some cases,

but the trade
conttngent. Al1
to use these
produced (ex. re
wide diffusion.

the reallzatlon of these instruments ls in late,unlon responslbles affirrn that thls late isthe lnterviewed trade union confederations afflrminstruments of knowledge and the instruments
search relations, magazines, handbooks) reeeive a

The most irnportant llmlts are of financial nature, because r:nlyin few cases there are forms of public support to the tradeun10n research activity and stlll poor is 
're 

capacity,/posslbility to access to the European funds.
The areas of competence and of acttvity of the i'stitutes resultto be malnly those signaled from the present sur\iey:technological and organizatlonal innovatlon, the partecipatlonand the industrial relatl0ns, the working conditl0ns, health andsafety 1n the worklng place, worktng tlme. ?he institutes canoffer knowledge products and research competence about theovermentloned argunents .

All the instltutes and the lntervlewed centres afflrm to knowthe actlvlty of Dublln Foundation for the Improvement of Livingand Worklng Condltions and to be avallable to agree on programsof labour that aim to study the resear.ch themes of t.heFoundatlon and to spraed the results of these studies 1' all
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trade unions and among the workers.

startlng fron these conslderatlons, and in order to conclude thepresent survey, we retaln to subject totentlon the fo11owlng proposals:
European Foundaticnrsat

a' 1t can be supposed the establlshrnent of a permanent network ofreference for the Foundation, formed by centres and /orresearch institutes identifled, and that are able to offer tlremaln guaratees of competence and of l1nk wlth the trade unlonreality.
b' through thls network it is possible to spread anong theworkers and in the trade unionsr dccofdlng a pian to choo_qe alrtogether, the results of 

're 
study una ,"""*;; activity of 

're
Foundatlon.

c' the worklng plan of the Foundation can conslder, when ttconmlssions research projects, the existence of srrch netsrork oftrade unlon lnstitutes and centres. These can offer ilreFoundation the best condltlons of synergy and capaclty ofemplrlcal research ln the working places and among the workers.d' 1t can be supposed, also through the access to othercomnunltarlan programs such as coMETT, the rear.izatlon oftralnlng lnltlatives of hlgh level between the researchers oflnstltutes for the creatlon of a connon cultural andmethodol.gicar' basis and overnatl0nal research groups.e' it ls desirable, at 1ast, the reallzatlon and the organizationof periodlcal seminars promoted by the Foundation of Dubrin in
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order to verlfy the research acttvlty of each lstltute and the

^::::l"lorklne 
pFogp6tr1". rhese senr.nars shourdnarrecx,panrs of tnsrltures and rese";;;- 

also tnclude

;::'"'jJ jj:JTf,j;
annual per,lodlc1ty.

The rea'tzatl0n of these alns, 1n llne wtth thelr undoubtfurvarues for the establrshment of a comnon European narketcompatlbre wlth the soclal dlnenston, lt should recelve a wlderunderstandlng and the support of the commlssion of the EuropeanCommunlty and of the European Farllament.

)

l
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ANNEX T

EUROPEAN TRADE UNTON TNSTTTUTE - ETUI.

ThE EUROPEAN TRADE UNrON INS"TTUTE 1S thc rCSCArCh,informatl0n/documentatton and educatlonal instrunent of theEuropean trade unlon movement. rt was established 1n LgTg at thelnltlatlve of the European rrade unlon confederation (ETUC) todeal wlth European aspects of economlc, social and politicaldevelopments with particular importance for the workers andtheir trade unions ' The foll0wing national trade union centresare members of the ETUC; at the same time they are also membered.of the ETUI, and as such constltute lts governing bodles;

Flnland

France

creat Brltaln
Greece

fceland

freland

rtaly

COUNTRY

Austria

Belglurn

Clfprus

Denmark

Federal Republlc of Germany

CONFEDERATION

OGB

csc/ACV, FGTB/ABW

SEK, TURK-SEN

LO, FTF

DGB

SAK, TvK

CFDT, CGT-FO

TUC

GGCL

ASI, BSRB

rCTU

cGrL, crst, url,
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Luxembourg

Malta

Netherlands

Norway

Portugal

Spaln

Sweden

Swltzerland

Turkey

researcher offlcer is responslble for

CGT-LUX, LCGB

GWU, CMTU

FNV, Clttr/

f,o

UGT-P

UGT, STV.LA

LQ, TCO

sGB, cNG

DrsK, TURK_rs

a group of research

The European Trade union rnstltute 1s composed of three statutorybodles: the General Assembly, the Management committee, theAudltors' Commltteer comprislng respectlvely 35, L2, and lznembers all chosen by the trade union confederations. Thesebodies have to choose and to approve the programs, proposalsand research projects to carry out lnside the ETUr.The staff of ETUf is composed of 23 persons, of which7 are researchers (director included);
1 is for press and public relations;
7 secretarlal and lnternal transr.atlon services,.3 documentation centre;
4 technlcal and admlnlstrative services.

Each

areas,

1.

so distrlbuted:

general trade unlon pollcy



I
I

I

I

4

coordinatlon of reports on trade unlon structures andac.tlvltles
coordtnatlon of colJ.ectlve bargalnlng reports
disarmanrent and converslon to ctvll productlon

- medl,a poltey

soclal securlty system
- tax harmonlsatlon

development pollcy tncludlng tome,

sectorlaL tndustrlal pol1cy
- publj.c sector policy

reglonal nollcy tncludlng Medltarranean pollcy andinterreElonaL pollcy
- wage pollcy and lncome statlstlcs

2

3

4

economlc pollcy
employment polLcy
research and development pollcy
agrlcultural pollcy

- nultlnatlonal conpanles
- democratlsatlon of the economy
5.

t collectlve capltal fornatlon
- Labour market poltcy
- worlr and culture

l

I

I
l

l

i

I

I

I

i

I

:
I

I

l.
l1
lr
I
I
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envlronmental policy
- women

6.

- worklng condltlons
- worklng tlme

- health and safety pollcy
consumer pol1cy

energy pollcy
7.

- youth

- nigrant workers

- educatlonal and vocatlonal training pollcy.

rn lggg THE ETUr carried out a study on the posltlve actions, andrealized a report concerning the problems of equal .pportunltlesand rights ln 1g western countries; other studies were realizedon collectlve bargalnlng ln western Europe and on the trade unlonmovements in Finland and 1n Luxembourg.

The ETUf, besides carrylng out research
meetlngs and senlnars on trade unlon themes.

ProJects, organizes
These meetlngs givethe unionlsts the posslbllity to

important guestlons, that need
internatlonal debate.

discuss

to be the

and to
obJect

eompare

of an

Here are some tltles of seminars and meetlngs organized in 19g9 I- ETUI Forum on ,,The future of Work,,
Semlnar on the use of new lnformatlon technologies in the
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trade unlon organlzatlons
- semlnar on the soclal dimenslon: European social dial0gue andnatlonal collectlve bargalnlng
- tforkshop on the European lndustry commlttees and the sectorlalsoclal dlalogue

' The ETUr has a Docunentatlon centre opened to all 0rganlzationsand people interested in the trade union themes. The eentregathers 6000 volunes and 25O periodicals, followlng the up_datingprinclpally on these sectors:
- EC internal market
- European trade unions
- Hours of work _ flexibility
- Labour law

- Labour relatlons
- Social dialogue

Social policy
- wage policy
- Worklng conditions
- women.

The centre gathers ETUI publlcatlons that are,- ETUf Report

- ETUf Info
- ETUf Newsletter
- ETUf Actlvlty report

ETUf Documentatlon

centre bulletin.
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As far as the future actlvlty
foLlowlng sectors wlLl be reall

research projects in cqLlectl
t.research projects relatlng to

researeh prbjects relatlng to
the trade union movement

f,or lggo-gt is concerned, in the
zed dtfferent rebearch projectsr
ve bargalnlng

the soelal dlmenslon

the structure and development of

economlc ref,orm tn the countrles of Eastern Europe andrelatlons wlth the countrles of western Europe-' envtronmental protectlon, gualttatlve
enrproyment 

'a$q'J'r'crLr've economic growth and

cotnparatlve an,alysls of worktng condltions 1n the textlle,cLothlng and r'eather industrles ln the countrles of westernEurope
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ANNEX IT.
EUROPEAN TRADE UNTON

-TUTB-
TECHNICAL BUREAU FOR HEALTH AND SAFETY

The European Trade Unlon Technical Bureau for Health and Safety(TUTB) is an internatlonal assoclation governed by nelgian lawformed at the end of lggg by the European Trade unlonconfederation (ETUC). The rurB has been entrusted wlth dualrole: to provide the ETuc wlth studies and information 
'n 

thecontext of lts activities concernlng the health and safety ofworkers and, more partlcularry, to monltor the legislatio' andEuropean standards ln these fields.
To fulfll its task of promoting a high revel 0f health and safetyin .Europe and of contributing to the joint actlon of the trade

::j;:":;J:]" 
fleld, rhe rurB has set lrself rhe followins work

- to establish an lnformatlon system on the Community work in Lhefield of health and safety;
- to provlde technical support to the representatlves of theworkers lnvolved 1n the standardlsatlon work and to create withthese representatlves a European network of trade union experts;- to contribute , 1n cooperatlon wlth the ETUC, the Eurcpeanrndustry commlttees and the !{orkers, Group of the Advlsorycommittee ln Luxembourg, to the community work 1n the field of

Ht::"r;::r:"t"t" 
throush studies, conrerences, experr report-c
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- to contribute as expert to the advisory drrties of the ETU. onthe Comnlsslon proposals, particularly in the fields of Ilmitvalues, general product satety and machlnes.
rn the context of 1ts obJectlves, the TUTB is entltled toundertake studles and, research in the fields concernlng health
and safety at work

The approach of the TurB ls lntended to be rnultldlsciplinary inorder to cover the varlous flelds of European legislation in fhefleld of health and safety. The TurB has at its disposal a teamof multidlsclplinary sclentiflc personnel covering the foffowing
aspects:

- monitorlng and assessment of harmful agents (chemical andblological ) ;

- design of mechanlcal and electromechanical eqrripnent ( including
t,he ergonomlc and saf ety aspects ) ;
- ergonomics and quallty of the work envlronment (worklng rate,
Physical and psychol0gical factors, organlsation of work).

The TUTB ls lntroducing a documentary management system ofdocuments from the Conmunlty instltutlons the Conmission, theparllanent, Economlc and social commlttee and councll_ as well asof .EN/.ENELEC and EFTA; lt ls arso engaged in settlng up atechnlcal llbrary gatherlng together the reference documentsexistlng in 1ts three working languages: French, Engllsh andGernan. This will have access to ilre pr'ncipal comp,.rter databanks exlsting ln the field.s of standards and hearth and safety.


